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Purchaser Business Group on Health (PBGH) is an action-oriented, national 
nonprofit organization with a 30-year track record of improving health 
outcomes, experience, and affordability for consumers and health care 
purchasers across the United States.  
PBGH advances quality, drives affordability, and fosters health equity in 
partnership with its members, some of the largest and most innovative private 
and public purchasers of health care. Members include Boeing, Cisco, Intel, eBay, 
Walmart, CalPERS, and Washington State Health Care Authority. PBGH members 
collectively purchase $100B of health care annually for 
more than 15 million Americans. 

PBGH’s unique capabilities (purchasing, care redesign, 
measurement, and policy) enable the organization to both 
improve the performance of the U.S. health care system 
and support private and public purchasers in purchasing 
higher quality and more affordable health care for the 
employees, families, and retirees. 

PBGH and its purchaser members are on the forefront of 
implementing innovations in the health care system through 
employer-led solutions such as quality measurement and 
accountability tools, direct contracting, and implementation 
of high-value care models supported by payment.  

PBGH is widely recognized for incubating new, disruptive 
ideas and scaling proven approaches, including:  

• Partners with primary care providers to implement 
advanced primary care models to reduce variation in 
care and leads purchasers nationally to implement 
payment models to support these advanced primary care models; 

• Establishes standards for health care quality, affordability, and equity and 
creates transparency on whether the health care system is achieving these 
standards; 

• Creates solutions, products, and services that large employers and public 
purchasers can use to select and manage high-quality health care partners 
such as providers, plans, and point solutions; and  

• Educates and advocates for policy changes to eliminate practices, such as 
surprise billing, which make health care unaffordable for Americans. 
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PBGH is led by President & CEO Elizabeth Mitchell, a transformational health 
care leader. 

Mitchell’s career has focused on improving health outcomes and 
affordability. She is called to testify and speak on a regular basis, recently 
testifying on healthcare affordability before the U.S. Senate Committee 
on Health, Education, Labor & Pensions and again on the future of 
telehealth to the U.S. House of Representatives Sub-committee on Energy, 
Commerce and Health. PBGH is an active voice in the health policy arena 
and the “go to” for media for the employer perspective on healthcare. 
As such, Mitchell was interviewed on “60 Minutes” in December 2020 
regarding the $575 million class action lawsuit against Sutter Health.  

PBGH has a diversified revenue base with annual operating budgets of $10-15M. 
PBGH’s funding is comprised of philanthropic, government (PBGH is a designated 
federal contractor and receives federal grants), contributions and earned 
revenue. PBGH has a healthy balance sheet and a consistent track record of  
clean audits.  

This position is fully remote. As a result, this executive can be based anywhere in 
the US. The PBGH office and CEO are in the San Francisco Bay Area, and its 
senior leadership team is located both in and outside of California.

LEARN MORE:
www.pbgh.org
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https://www.pbgh.org/elizabeth-mitchell-testified-before-6-18-senate-help-committee/
https://www.pbgh.org/elizabeth-mitchell-testified-before-6-18-senate-help-committee/
https://www.pbgh.org/pbgh-ceo-testifies-to-energy-commerce-health-subcommittee-on-telehealth/
https://www.pbgh.org/pbgh-ceo-testifies-to-energy-commerce-health-subcommittee-on-telehealth/
https://www.pbgh.org/resource/60-minutes-interviews-pbgh-ceo-about-the-landmark-sutter-health-lawsuit/
http://www.pbgh.org


This new role, Chief Financial Officer/Chief Operating Officer (CFO/COO), 
reports directly to President & CEO Elizabeth Mitchell and will be one of her 
senior-most partners and advisors. PBGH is seeking an experienced CFO to 
serve as the organization’s combined CFO/COO and lead the finance and 
accounting, human resources, and IT operations into the future.  
The CFO/COO will be responsible for partnering with the CEO, Chief Strategy 
Officer, Board, and other leaders to identify, model, and implement funding 
approaches that advance PBGH’s mission. They will play a key 
role in developing financially sustainable products and services. 
This expertise will include modelling financial scenarios of new 
undertakings including launching new services, pricing new 
and existing products and services, and reviewing cost-benefit 
analyses of current offerings. They will have a strong understanding 
of the relationship between nonprofit and for-profit entities 
and the potential governance structures, tax implications, 
and considerations required to effectively manage non-profit 
ownership of and affiliation with PBGH’s for-profit spin-offs. The 
CFO/COO will facilitate discussions with the leadership team 
regarding long term financial planning and lead the ongoing 
creation and implementation of PBGH’s financial plan.  

The CFO/COO will have a proven ability to lead a diverse team of 
dedicated finance and operations staff. This team currently includes 
the Assistant Controller, Senior Accountant, Financial Analysis 
Lead, Associate Director of IT and Operations, Administrative 
and Operations Coordinator, a fractional HR executive, as well 
as outsourced IT and HR support. The CFO/COO will also staff 
the Board Audit Committee acting as a liaison to the PBGH Treasurer. This role 
includes leading process improvements and performance enhancements to 
drive operational excellence across these functions to meet PBGH’s strategic 
and operational objectives and assessing whether to out-source or in-source 
various components. They will ensure that all program and executive staff have 
the information they need to manage their programs and budgets at the grant, 
program, and organizational level.  

THE OPPORTUNITY
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THE OPPORTUNITY

Specific responsibilities include the full suite of standard CFO tasks including, 
but not limited to: 

• Accounting and Finance Operations: Managing the accounting 
and finance team, and designing and implementing best practice 
organization, processes, technologies, metrics, and people management;  

• Accounting and Reporting: Overseeing PBGH’s financial audits, tax, 
and other regulatory filings as well as, ensuring appropriate accounting 
treatment and reporting of federal grants, foundation grants, and other 
funding sources to the Board Treasurer and Audit Committee; 

• Financial Management: Protecting financial assets and the overall 
accuracy and reliability of PBGH’s financial reporting and ensuring 
efficient and effective fundraising pipeline management, fundraising 
budget support and communications;  

• Investment Management: Managing financial reserves and investments 
and external investment firm;  

• Grants and Contracts Administration: Developing an efficient and 
transparent contract and grants management tracking system to manage 
all the financial aspects of federal contracts, foundation grants and other 
funding sources;  

• Finance Strategy: Serving as the strategic finance advisor to the 
President & CEO, Chief Strategy Officer, Board, and senior management 
in assessing current and potential future services and products and 
investments;  

• Operations: Developing and implementing a robust operational plan for 
delivering high-quality IT, facilities and administrative services in support 
of PBGH’s mission and strategic direction; and  

• Human resources: Managing talent, employee relations, and internal 
and outsourced HR support.
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The ideal candidate will have the following professional and personal 
qualities, skills, and characteristics: 

Strategic Thought Partner 

The CFO/COO has keen analytic and problem-solving skills which support and 
enable sound decision-making and empower others to contribute to the overall 
success of the organization. They have a deep understanding of the financial 
strategies needed to advance the work of a mission-driven organization from 
funding to execution. They have the drive and passion to work closely with the 
leaders of the organization and their partners to develop new revenue models 
and enhance current ones to innovate the delivery of cost-effective healthcare. A 
transformational and innovative leader, the CFO/COO will be solutions-oriented 
and offer creative ideas to grow the organization’s programs, revenue streams, 
and results. They will be skilled at quickly establishing rapport and cultivating 
relationships across all levels of the organization.  

An Organizational Leader  

The CFO/COO is an executive with strong staff, operational, and financial 
management experience. They can set clear priorities, delegate, and guide 
investment in people and systems. The CFO/COO will have strong executive 
presence and will have been successful in structuring and leading a team 
to execute on organizational goals. This executive creates a positive team 
environment in which staff are mentored and their capabilities are upgraded. A 
highly articulate and a deft communicator, they will exhibit strong management 
skills including the ability to influence and engage direct and indirect reports, and 
to foster trust and collaboration among team members.  

This executive will be a strong leader, communicator, and collaborator with 
a passion for supporting financial transparency across the organization and 
developing finance, budgeting, and forecasting capacity across departments.  

CANDIDATE PROFILE
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A Financial and Accounting Expert  

The CFO/COO will have deep experience leading finance and accounting 
functions. They will be a strategic finance leader with the tactical ability to 
“deep dive” into the details while staying focused on the holistic financial health 
and sustainability of the organization. They will have the technical abilities and 
confidence to ensure that PBGH’s financial oversight is of the highest caliber and 
that the Board is confident that PBGH’s financial practices are sound.  

The CFO/COO will have proven experience in accounting, auditing, and budgeting 
for nonprofit operating companies including managing federal and foundation 
grants. In addition, they will have skills in strategic forecasting and planning, 
and in overseeing financial, accounting, compliance, and risk management of 
an increasingly complex organization. The CFO/COO will be skilled at presenting 
actionable accounting and financial information in a clear, confident fashion to a 
range of constituents including the Board, the CEO & President, and to program 
directors to allow them to make decisions.   

Aligned with PBGH’s Values & A Passion for the Mission 

Previous experience in health care is not required for the mission, but strong 
candidates will have an interest in improving health outcomes and affordability 
for consumers and purchasers. They will have sound, mature judgment, and take 
pride in succeeding at the highest levels. This is an individual with unquestioned 
integrity, ethics, and values; someone who can be trusted with highly confidential 
and sensitive information. 

CANDIDATE PROFILE
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Koya Partners, a part of Diversified Search Group, has been exclusively retained 
for this search. Robin Goolsbee and Alex Corvin are leading this engagement. 

To make recommendations, or to express your interest in this role, please email 
Koya directly at PBGHCFOCOO@Koyapartners.com. 

All inquiries will be considered strictly confidential.  

PBGH is an equal opportunity employer and strongly encourages expressions 
of interest from people of color, persons with disabilities, women, and LGBTQ+ 
leaders. 

CONTACT

About Koya Partners

Koya Partners, a part of the Diversified Search Group, is a leading executive search and strategic advising firm 
dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 
Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 
institutions of higher education, responsible businesses, and social enterprises in local communities and around the 
world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that represents a 
variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply because we believe a 
diversity of voices leads to better discussions, decisions, and outcomes for everyone.

For more information about Koya Partners, visit www.koyapartners.com.
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