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• Primary medical care;

• Behavioral health;

• Research;

• HIV/STI prevention;

• Youth services;

• Elder services; and

• Community initiatives.

Howard Brown serves men, women, transgender 
and gender non-conforming folks, infants, youth 
and children through a multi-site operation based 
in Chicago that includes a main health and research 
center in the Uptown neighborhood and other 
clinics across Chicagoland. 

In response to the challenges presented by 
COVID-19 and the resulting pandemic, Howard 
Brown Health pivoted to innovative new care 
delivery methods, provided new COVID-19 services 
in their clinic locations across Chicago and continued delivery of essential 
services to the many communities reliant on their services.  

Their rapid response to the pandemic in March of 2020 included the 
establishment of five COVID-19 testing sites at existing clinic locations, 
two COVID-19 testing sites with partners in the Little Village and Austin 
neighborhoods, and mobile testing on Chicago’s South and West Sides. 
These coordinated efforts resulted in over 60,000 COVID-19 tests 
performed in the first 10 months, provided at no cost to patients. Beyond 
the establishment of testing, the early days of the COVID-19 crisis called 
for devoted teams sourcing personal protective equipment, staffing 
a new medical hotline for COVID-19 information and awareness, and 
emergency financial assistance to patients and clients in need. 

ABOUT HOWARD BROWN HEALTH

Howard Brown exists to eliminate the disparities in healthcare experienced 
by lesbian, gay, bisexual, transgender and queer (LGBTQ) people through research, 
education and the provision of services that promote health and wellness.  
Founded in 1974, Howard Brown Health is now one of the nation’s largest LGBTQ 
organizations. With an annual budget of over $145 million, the agency serves more 
than 40,000 adults and youth in its diverse health and social service delivery system 
focused around seven major programmatic divisions:  

2Vice President, External Relations, Howard Brown Health



The team at Howard Brown continues to focus on innovation and community 
support as they look forward to their next chapter. In 2020 they concluded 
a needs assessment in partnership with Pride Action Tank, and have 
taken the first vital steps towards building a South Side LGBTQ community 
center that will include a new Howard Brown clinic. Additionally, with 
construction underway for the new Broadway Youth Center in Uptown, 
Howard Brown will help ensure that young LGBTQ people will have a 
permanent place to receive an array of healthcare and wellness services 
to meet their needs, and in late 2021, Howard Brown breaks ground 
on a new North Side anchor clinic on North Halsted in Lakeview. 

LEARN MORE:
howardbrown.org

ABOUT HOWARD BROWN HEALTH
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Howard Brown’s next Vice President, External Relations (“VP”) will provide 
critical leadership in external relations, strategic communications and  
fund development initiatives, including capital fundraising, institutional 
giving, individual and major gift fundraising, managing special events and 
planned giving.  
The VP will work in close partnership with the President & CEO to implement 
strategies for growth and enhance the culture of philanthropy throughout the 
organization. In addition, the VP will work closely with the Executive Leadership 
Team, promoting a collaborative and cohesive team that advances the work 
of the organization and enhances Howard Brown’s philanthropic success and 
advances the reputation and awareness of the organization. 

This leader will be the chief architect of a world-class development program for 
Howard Brown. Through this hire, Howard Brown will reach new and aspiring 
levels of success in their fundraising and communications functions– one that will 
keep the organization on a sustainable path for accomplishment and recognition 
in the coming years. 

Reporting to and partnering closely with the President & CEO, the VP will work 
with the Board, Executive Leadership Team, development team, donors and 
other key constituents to advance Howard Brown’s development efforts. The 
VP will be responsible for setting the strategy 
for Howard Brown’s development efforts and 
executing on that plan.  

A strategic leader yet hands-on executor, the VP 
will actively manage a donor portfolio by personally 
participating in cultivation, solicitation and 
stewardship. The VP will collaborate with the 
President & CEO and, capital campaign committee 
and Board external relations committee members 
to ensure that they are effectively supported and 
leveraged to achieve fundraising goals. 

Focusing on deep constituent engagement, the 
VP will develop tailored strategies for individual, 
corporate and foundation donors that lead to 
sustainable fundraising achievement. The VP will 
also develop new and creative approaches to 
increase giving. 

THE OPPORTUNITY
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Keys for success include: 

• Establishing state-of-the-art development capability by inspiring a high-
performing development operation with a high level of professionalism, 
organization and dedication.   

• Cultivating new revenue sources by creatively and strategically expanding 
the donor base, ranging from individual donors to major foundations and 
corporations. 

• Developing and overseeing a comprehensive communication plan that 
supports Howard Brown’s brand and mission, increasing the patient base, 
elevating the organization’s profile and supporting the development of 
alliances with key stakeholders. 

• Guiding the development of publications and dynamic web strategies, 
including an annual report, media releases, newsletters and other 
specialized communications. 

• Increasing the effectiveness and productivity of the development team by 
serving as a coach and mentor, motivating team members with energy and 
passion and ensuring clear expectations and accountability. 

• Positioning Howard Brown for long-term sustainable success through 
strong and growing philanthropic support, leading and inspiring a culture of 
philanthropy throughout the organization. 

• Growing the donor base. 

• Enhancing stewardship and gratitude to be consistent with Howard Brown’s 
culture and mission.

THE OPPORTUNITY
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The Vice President, External Relations of Howard Brown 
Health will have the following professional and personal skills, 
qualities and characteristics: 

An Expert in Development and Fundraising 

The VP will be a results-driven and experienced leader in the field 
of development with a measurable track record of success within 
a complex environment. The VP will have experience managing 
both operating and capital fundraising efforts.  It is paramount for 
this leader to have a broad and deep knowledge of development 
with a proven track record of securing significant gifts and 
evidence of exceptional cultivation and stewardship. This leader 
will have the ability develop appropriate system-wide policies 
and practices for the effective coordination of all development 
activities. The VP will have experience collaborating and leveraging 
relationships of Howard Brown’s leadership, including the Board 
and Executive Leadership Team, ensuring they are effectively 
supported to achieve fundraising goals. The VP will be able to 
work effectively with culturally and politically diverse populations. 
A tactical leader, the successful candidate will have a strong data 
and analysis orientation and a proven ability to use metrics to drive 
development decisions and achieve strategic objectives.  

Experience in Marketing and Communications 

The VP will oversee and provide guidance for an integrated strategic marketing 
and communications plan for Howard Brown Health, including consumer 
advertising. With an ability to identify the right message and delivery to cut 
through a crowded communications space, the VP will have the ability to help 
craft communications plans that strategically position Howard Brown as a 
thought leader and change maker, crafting marketing materials, stories and 
narratives to share externally across various channels. The VP will be a skilled 
at analyzing messaging and branding and will bring with them experience in 
executive communication with the ability to communicate complex information 
effectively to all levels of staff, management and external audiences. Adept at 
forming and maintaining external partnerships and networks, this leader will 
have a proven ability to foster and strengthen cultures rooted in collaboration, 
compassion and professionalism. The VP will exhibit a wide-ranging curiosity and 
will be deeply committed to improving brand recognition and awareness of the 
critical services Howard Brown Health provides. 

CANDIDATE PROFILE
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A Strategic and Influential Leader  

With a proven record of converting strategy into effective execution, the VP will 
be a strategic and results-oriented leader who sets and articulates a vision for the 
organization’s next fundraising chapter, builds and executes a development plan 
and evaluates outcomes with a metrics-based approach. This leader will be an 
innovative and energetic individual who functions well in a team environment, 
which includes cross-department coordination. This leader will build bridges 
and engage colleagues interdepartmentally. A diplomatic, approachable 
and transparent professional, the VP will be motivated by strengthening the 
development department’s culture of collaboration. The VP will also be driven 
by a mission of strengthening the capacity and success of the development team 
through effective delegation and shared responsibility. 

CANDIDATE PROFILE
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A Relationship Builder and Effective Communicator 

The VP will be skilled at building and sustaining excellent relationships at 
multiple levels with varied constituencies including Howard Brown’s Board 
of Directors, donors, Executive Leadership Team, corporate and community 
leaders, volunteers and the development team. Through strong written, oral 
and presentation skills, this leader will be a natural partner to Howard Brown’s 
internal and external communities and constituencies. This leader will work in 
close alignment with the President & CEO and the Executive Leadership Team 
to ensure that messages are consistent to all constituents, including donors and 
potential donors. The VP will 
have an inspirational approach 
to building collaboration and 
buy-in and generating support 
internally and externally. The VP 
will be a charismatic, high-energy 
leader who can communicate 
effectively with constituents 
from a variety of backgrounds 
and successfully conveys Howard 
Brown’s objectives. As a system-
wide enterprise leader, the VP 
will build upon the team-oriented 
approach of the development 
team, resulting in a stronger 
internal culture of philanthropy 
organization-wide.  

A Passion for the Mission 

The VP will embody the values 
and mission of Howard Brown and, as a result, will inspire and motivate others 
to invest in improving the health of LGBTQ Chicagoans. An empathic, confident 
leader, the VP will treat others with respect. This leader will lead by example, 
understanding that, at times, empathy is an essential quality. The VP will be 
passionate about improving the quality of life for LGBTQ people. The VP will have 
an eye consistently focused on the future and how to best adapt the organization 
to its changing environment. An engaged manager, the VP will be a charismatic 
leader with a collaborative spirit and sense of humor. The VP will be an individual 
of unquestioned integrity, ethics and values — someone who can be trusted 
without reservation. 

CANDIDATE PROFILE
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Koya Leadership Partners, the executive search firm that specializes in mission-
driven search, has been exclusively retained for this engagement. Marissa 
Delgado, Judene Hylton, George Theotokatos & Maureen Clancy are leading this 
search. To make recommendations or to express your interest in this role please 
visit this link or email howardbrownhealth@koyapartners.com. All nominations, 
inquiries, and discussions will be considered strictly confidential.  

Decisions and criteria governing the employment relationship with all employees 
at Howard Brown are made in a non-discriminatory manner, without regard 
to race, color, creed, religion, national origin, sex, marital status, pregnancy, 
disability, sexual orientation, gender expression, veteran status, age, FMLA status, 
or any other factor determined to be unlawful by federal, state or local statutes.  

CONTACT

About Koya Partners

Koya Partners, a part of the Diversified Search Group, is a leading executive search and strategic advising firm 
dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 
Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 
institutions of higher education, responsible businesses, and social enterprises in local communities and around the 
world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that represents a 
variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply because we believe a 
diversity of voices leads to better discussions, decisions, and outcomes for everyone.

For more information about Koya Partners, visit www.koyapartners.com.
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