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ABOUT CATHOLIC CHARITIES OF 
THE ARCHDIOCESE OF CHICAGO 
Catholic Charities of the Archdiocese of Chicago (“Catholic Charities” or 
“Charities”) serves anyone in need. Their mission is to hear and answer 
God’s call for charity for the vulnerable among us -- regardless of their 
faith, gender, ethnic, or racial identity -- by providing compassionate, 
excellent and professional services that strengthen and support individuals, 
families and communities. 
Their call is not simply to collect money to house and feed the poor, but to 
“practice mercy” in a spirit of “mutuality” -- to transform the suffering of those in need 
and thereby transform hearts, both of those who receive and of those who 
give. Catholic Charities takes seriously -- in this age of growing income inequality, 
economic uncertainty and social change -- the need to both minister to their 500,000+ 
clients and educate and inspire their 25,000+ donors and volunteers to meet the needs 
of the city and broader region. 

With a staff of 2000, an annual budget of close to $200M, over $35M in annual 
fundraising, coupled with over $100M in local, state and federal funding, Catholic 
Charities is among the largest human service providers in Illinois and the nation 
-- serving more than 500,000 people annually.  
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• Child, Youth and Family Services create and maintain strong families
with a focus on the needs of young children and at-risk youth. Programs
support children in some of their most difficult times after experiencing
trauma such as abuse, neglect, or witnessing violence at home or in their
communities;

• Community Development and Outreach Services locations are hubs
to connect people to nutrition and health resources and education,
health prevention and promotion services, educational programs, youth
employment, tax preparation assistance, and food;

• Family and Parish Support Services provide emergency food and financial
assistance, foreclosure prevention funds, mental health counseling,
maternity and adoption services, immigration, and refugee support
including legal assistance and housing, all to help stabilize and strengthen
individuals and families. In addition, they connect parish partners with
resources for their parishioners and work to expand partnerships with more
than 240 parish partners in the Archdiocese;

• Housing Services provide affordable housing options for low-income
seniors and veterans as well as assisted living facilities and nursing homes.
In addition, it provides emergency shelters for families, long-term family
housing to support families on their paths to self-sufficiency, and shelter for
women and children escaping domestic violence; and

• Senior Support Services help seniors remain living in their community
as independently as possible, providing in-home and community-based
services like home-delivered meals, homecare services, adult day services,
and case management. Programs also include investigating and intervening
in elder abuse cases and supporting low-income individuals as they
transition out of hospital stays.

LEARN MORE:
catholiccharities.net

ABOUT CATHOLIC CHARITIES OF 
THE ARCHDIOCESE OF CHICAGO 
In the Chicagoland region, Catholic Charities’ broad spectrum of services include, 
but are not limited to:   
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Building on a foundation of faith, hope and charity laid more than a century 
ago, Catholic Charities has grown to be an anchor organization within the 
region’s human services ecosystem.
Confronting a once-in-generation time of need and under the leadership of a 
new President and CEO, Sally Blount, Catholic Charities is at an important and 
exciting inflection point. Charities is committed to moving into the future boldly. 
After making key leadership investments in 2021 (including this hire), in 2022, 
Blount will be leading a strategic planning process that will reimagine Charities’ 
role and deepen its impact in an increasingly polarized and economically 
unequal, post-pandemic world.   

As part of this transformation, Charities seeks a Vice President of 
Communications (VPC) - a strategic communications leader who will partner with 
the CEO to create a best-in-class communications capability for Catholic Charities. 
Catholic Charities has an incredible story to tell both internally and externally to 
current and future funders and donors; a rich and resonant voice of invitation, 
respect and compassion, to speak into their current and future staff and clients; 
as well as a powerful message of hope to for the world at large as they are 
witness to the enduring impact of faith in action. 

The goal for this leader is to create a unique voice, leveraging strategy, platform, 
systems and actions to establish Catholic Charities reputation as the most trusted 
partner for mission-driven people and organizations seeking to serve those in 
need across the Chicago metropolitan region. Core to that goal, Catholic Charities 
must: 

• Deepen their reputation as a compassionate, reliable, easy-to-find and safe
place of nourishment and empowerment for those in need;

• Thoughtfully communicate their goals and demonstrate their impact
to their service partners, funders and donors in an on-going and timely
manner; and

• Speak into faith in ways that energize and inspire people of all identities,
giving people hope and an openness to a deeper walk with Him because
they have witnessed Charites’ faith in action.

THE OPPORTUNITY
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To meet this goal, it is Charities’ intention to make communications a source of 
distinction for their organization regionally and nationally – so that they convey 
their passion, values and impact in a hope- and life-giving manner for all. 

The VPC will a key member of Catholic Charities’ three-person external relations 
leadership team, which also includes the VP for Government and Community 
Affairs and the VP for Institutional Advancement. All members of this team 
will report directly to the President and CEO both individually and collectively. 
It is assumed that the group will meet frequently and collaborate closely so 
that Charities speaks with a cohesive and compelling voice across all external 
stakeholders. The VPC will also be an integral member of Charities’ 25-person 
senior Leadership Team, partnering closely with all members during the course of 
each year on various internal and external communications projects. 

THE OPPORTUNITY
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Key responsibilities include: 

• Developing and maintaining a robust, yet streamlined
suite of communications materials and tools
that incorporates proactive storytelling to raise
visibility of Charities and its work, and can be used
across multiple stakeholders and groups, including
the website, Spirit magazine, social media, and
partnerships and placements in various Catholic and
other media.

• Leading development of Catholic Charities’ annual
and quarterly communications maps, identifying
key themes and preparing supporting materials, in
collaboration with Charities’ Communications Council
(including VP for Government and Community Affairs
(Council Chair); Chief of Staff; SVP for People, Values
and Culture; VP for Institutional Advancement). The
Council meets monthly as a team and quarterly with
the President/CEO to assure all parts of Charities’
organization align on messaging, strategy, and
tactics, and collaborate in using the full suite of
communications tools.

• Building out Charities’ verbal, written and visual
design content using a small internal team and top-
tier bench of contract writers, designers, and project
managers who will help keep communication fresh,
dynamic, nimble and fully aligned with Charities’ new
visual identity guidelines and key messaging.

• Training and enabling Charities’ 25-top leaders (the
Leadership Team) to be effective communicators at
cascading key messages throughout their teams in a
manner that enhances employee engagement with
the mission and deepens the internal culture.

• Maintaining a relationship with the Chief
Communications Officer for the Archdiocese of
Chicago to assure that all external communications
messaging – both proactive and reactive – aligns and
synchronizes, as needed.

• This leader will partner closely with:

o The President and CEO to identify key themes, 
language and vehicles for communicating at 
local, regional and, as appropriate, national 
levels to articulate and amplify Charities’ 
purpose, goals and impact to funders, donors, 
parishes, board members, mission engagement 
partners, service peers and partners, and the 
broader CCUSA network;

o The VP for Government and Community Affairs, 
who oversees Charities’ key external funding 
relationships (government contracts currently 
account for 70% of funding) and community 
relationships, to support her in messaging and 
enacting Charities’ government, community and 
media relations strategy in support of those 
relationships;

o The VP for Institutional Advancement to create 
best-in-class donor messaging and drive 
measurable results in social media and print 
campaign-based fundraising that results in $40+ 
million in annual fundraising;

o The SVP for People, Values and Culture to 
support her in communicating and inculcating a 
cultureof innovation, respect, inclusion, 
excellence, and compassion; and

o The Chief of Staff and her team to create an 
internal communications strategy consisting of 
strong guidelines, staff tools and training that 
reaches every member of the Charities team. 
Together they will build strong management 
communications capabilities within the 300 
managers and with employees at all levels of 
the organization, who bring the work of 
Charities into being each day.

THE OPPORTUNITY
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CANDIDATE PROFILE

The VP of Communications will possess the following attributes and 
competencies:  

A Strategic and Creative Storyteller 

The VPC will have an understanding of how to advance the mission and vision 
of Catholic Charities by creating highly effective, integrated communication 
strategies. With a clear sense of ownership, accountability, and collaboration, 
the VPC will be experienced crafting and leading messaging, themes, and 
techniques that resonate with a wide range of individuals and organizations in 
Catholic Charities community and beyond. This leader will have demonstrated 
experience in setting and implementing innovative communications strategies 
in complex organizations and is capable of integrating various communications 
elements into a cohesive brand narrative. They understand how to build formal 
and informal collaborations and how to collectively amplify perspectives in a 
world of fast-paced communications. They are analytical and data-driven, able to 
conceptualize and analyze both problems and solutions and identify key metrics 
that will help Catholic Charities work towards its strategic objectives. They 
will leverage their understanding of the organization and its current programs 
and culture in order to develop a solution-oriented approach to creating a 
communications function that taps into the power and talents of the organization 
as a whole. 

A Communications Expert, Elevating Catholic Charities’  Reputation and 

Mission  

The VPC will drive and implement an integrated strategic communications plan 
by audience and by channel for the organization. With an ability to identify the 
right message and delivery to cut through a crowded communications space, the 
VPC will strategically position Catholic Charities as a thought leader and change 
maker, crafting stories and narratives to share externally across various channels. 
The VPC will be a skilled writer and editor with extensive experience in all forms 
of corporate and executive communication with the ability to communicate 
complex information effectively to all levels of staff, management and external 
audiences. Adept at forming and maintaining external partnerships and 
networks, this leader will have a proven ability to foster and strengthen cultures 
rooted in collaboration, compassion and professionalism. The VPC will exhibit 
a wide-ranging curiosity and will be deeply committed to improving access and 
information regarding the critical services Catholic Charities provides.  
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A Relationship Builder with Strategic Influence  

The VPC will possess the ability to promote a powerful sense of shared 
community, purpose and engagement across their team and Catholic Charities 
more broadly. The VPC must be able to build and sustain relationships at multiple 
levels internally and externally. The VPC will have strong working relationships 
with key leaders and be a proactive, transparent and persuasive communicator 
who can deal effectively with people of different philosophies, backgrounds and 
cultures. The VPC will be inclusive, allowing for the building of consensus and 
recognition of teamwork. It is imperative that the VPC fosters an atmosphere of 
collaboration and partnership across the organization. The VPC will understand 
the need to learn the history and culture of Catholic Charities and appreciate the 
complexities it faces.  

A Faith-Based Leader with a Passion for Charities’ Mission of Mercy 

The VPC will have a vibrant faith and a passion for the unifying role that faith can 
play in a highly diverse (ethnically, racially, socio-economically and religiously) 
workplace. The VPC will be passionate about Charities mission and, accordingly, 
be an individual of unquestioned integrity, ethics and values; someone who 
can be trusted without reservation. The VPC will have a strong work ethic, 
emotional and social intelligence, an ability to bring compassion to the table 
in tough situations, as well as a natural joy and foundational understanding 
of our shared humanity that is rooted in their faith. The VPC will also offer 
leadership for Charities employees, donors and volunteers alike in living out their 
faith. Above all, this leader will bring a personal passion and commitment to 
Catholic Charities’ mission as well as an appreciation and understanding of the 
organization’s vision, methods, and impact.  

CANDIDATE PROFILE
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Marissa Delgado, Judene Hylton and George Theotokatos of Koya Partners have 
been exclusively retained for this search.  To express your interest in this role, 
please visit this link or email catholiccharities@koyapartners.com.  

All inquiries and discussions will be considered strictly confidential. 

CONTACT

About Koya Partners

Koya Partners, a member of the Diversified Search Group, is a leading executive search and strategic advising firm 

dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 

Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 

institutions of higher education, responsible businesses, and social enterprises in local communities and around the 

world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that represents a 

variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply because we believe a 

diversity of voices leads to better discussions, decisions, and outcomes for everyone.

For more information about Koya Partners, visit www.koyapartners.com.
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