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CLASP serves at the epicenter of collaborative, ambitious efforts to 
mitigate climate change and in the global movement for clean energy 
access, through appliance efficiency. Our mission is to improve the energy 
and environmental performance of the appliances & equipment we use 
every day, accelerating our transition to a more sustainable world. We 
work together with governments, experts, industry, consumers, donor 
organizations and others to propel policies and markets toward the highest-
quality, lowest resource-intensive appliances possible. 
CLASP has worked in more than 100 countries since inception in 1999. CLASP 
is headquartered in Washington, DC, with teams in China, Europe, Kenya, India 
and Indonesia. We’re mission-driven and committed to a culture of diversity, 
transparency, collaboration, and impactful work. See our Team Page to learn 
more about us.

For more information on CLASP, please visit www.clasp.ngo.

ABOUT CLASP

LEARN MORE:
clasp.ngo
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https://clasp.ngo/who-we-are
https://clasp.ngo/who-we-are/team
http://www.clasp.ngo/
http://www.clasp.ngo/


CLASP is seeking a talented human resource professional to join our growing team. The Director of Human 
Resources (Director) will report to the COO, in close collaboration with the CEO and Chief of Staff and bring a broad 
portfolio of expertise around progressive human resources, people, and talent work. 
This position collaborates with individual contributors and all levels of management for the purpose of providing support, 
direction and guidance related to Human Resource functions and ensuring that CLASP as a whole is a highly engaged, 
supportive, and equitable work environment. 

Successful candidates will demonstrate dedication to CLASP’s mission and values of collaboration, transparency, service, 
and impact. They will ensure adherence to all applicable employment, state, and federal laws in the jurisdictions in which 
CLASP operates, and understand the importance of leveraging human capital to further CLASP’s mission. They will bring 
experience working with dynamic, global, and diverse teams, as well as expertise developing and implementing processes 
and procedures related to human resources. 

The Director’s responsibilities include, but are not limited to:

THE OPPORTUNITY

• Provide strategic guidance on overall HR strategy, 
ensuring CLASP is ahead of the curve in progressive 
HR policies

• Continue the development and implementation of HR 
strategies, policies and practices that support CLASP’s 
goals and needs and nurture a diverse, respectful, and 
inclusive work environment for all employees

• Leverage deep cultural competency and empathy 
to ensure that policies and programs across CLASP 
reflect local circumstances and needs while also 
advancing the broader organizational point of view

• Oversee CLASP’s global team of local HR consultants, 
serving as a cohesive voice for CLASP’s HR philosophy

• Provide guidance and training to supervisors to 
enhance the effectiveness of the performance 
evaluation process and professional development.

• Identify and implement best practices for global 
recruitment, onboarding and offboarding, with a lens 
for equity and inclusion

• Research and maintain knowledge of changing HR 
trends in the non-profit field

• Assist with resolution of staffing issues, ensuring 
issues are raised early and proper support provided to 
staff (manager and staff)

• Responsible for ensuring continuous improvement 
and refinement of CLASP’s compensation, working 
in partnership with the senior management team to 
implement best practices around compensation 

• Act as the go- to person on staff benefits payroll, 
concerns, and other issues

• Partner closely with the CEO, Executive Team, and 
colleagues across the organization to strengthen 
CLASP’s commitment to equity and ensuring it is 
reflected in all people, operations and actions
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Successful candidates will demonstrate HR expertise as well as exceptional 
communications, coaching, project management, and relationship building 
skills. They will be excited about applying all these skills in a fast-growing, 
mission-based organization working to mitigate and adapt to climate 
change and expand access to clean energy through appliance & equipment 
energy performance and quality, and committed to diversity, equity, and 
inclusion. 
CLASP is a fast-paced, global organization with a strong culture of collegiality and 
connection. Strong candidates will be team players with flexibility, a sense of 
humor, and the belief that great people and HR systems not only create a positive 
work environment, but help organizations achieve their missions.

Strong candidates will bring deep people and HR competencies and skills 
combined with the vision and energy required to build and grow a global 
organization with leading-edge people and talent practices and policies. They will 
be exceptional leaders and managers with the capacity to work in partnership 
across the organization to drive change and ensure that CLASP’s greatest asset, 
its people, is fully engaged and supported and that organizational values are 
reflected in all activities.

CANDIDATE PROFILE
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While it is understood that no candidate will offer every desired skill and 
characteristic, the following offers a detailed, aspirational view of the ideal candidate 
profile.

Values Alignment and Passion for the Mission 

• Authenticity, openness to embrace radical candor and radical empathy, strong 
collaborator and listener, and genuine passion for CLASP’s mission and vision

• Ability to motivate and engage team members by ensuring that HR practices 
and internal cultures are aligned with and reflect core values and mission

• Understand what motivates CLASP’s talented staff to bring their best to what 
they do

• They will lead by example, understanding that at times, empathy is an essential 
quality and have an eye consistently focused on the future and how to best 
adapt the organization to its changing environment

• This leader will embrace the culture and they will have a collaborative spirit and 
a sense of humor

• Must be service-oriented, diplomatic, and energetic with the ability to work 
proactively and independently in a fast-paced setting

• The Director will be an individual of unquestioned integrity, ethics, and values 
— someone who engenders trust and respects confidentiality but also has the 
maturity and professional judgment to know when and how to elevate issues 

CANDIDATE PROFILE
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Human Resources Expertise

• The Director will bring a proven track record of building, leading and/or 
executing a best-in-class global human resource function with a superior 
understanding of staff development and talent management strategies

• They will be an experienced professional with a strong expertise and 
background in multiple aspects of human resources, and will be a hands-on 
generalist, capable of leading the function individually

• They will have the proven ability to establish and implement progressive 
systems and structures designed to support the development and 
engagement of staff and overall organizational goals

• They will support CEO & COO with organizational development and 
evaluation of talent needs

• The Director will recommend new approaches, policies, and processes to 
effect continual improvements in department efficiency and effectiveness

• They will support managers with performance and development for all 
staff and periodically assesses training needs to identify staff development 
opportunities

Continuous Improvement and Change Management

• Experience developing an environment of collaboration, transparency, and 
respect by strengthening working relationships between departments as 
well as team members and helping to identify and resolve work conflicts

• Experience as a strategic partner to the Executive Team, proactively 
identifying opportunities for improvement and 
designing and implementing solutions across all HR 
areas of focus, including people, talent, incentives, 
organizational structure, process, and culture, to build 
engagement and employee satisfaction

• Must think critically and ethically about how CLASP’s 
policies and processes impact staff both domestically 
and globally

• Demonstrated success in developing, implementing, 
and continuously evaluating human resources policies 
and systems that support the mission and values of 
the organization and adhere with all relevant legal and 
regulatory requirements

CANDIDATE PROFILE
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People and Relationship Management

• Demonstrated ability to communicate effectively and influentially with 
members at all levels within an organization  

• Provide guidance and leadership to team members and external 
consultants

• Assist with resolution of staffing issues, compensation, and benefits 
questions, concerns, and issues

• Build and sustain open, collaborative relationships with a diverse range of 
internal and external stakeholders by leading with compassion, respect, and 
professional maturity

• Create structure and space for difficult HR-related conversations by 
developing an atmosphere of trust and confidentiality

• Acts in support of the well-being, safety, and fair treatment of all staff

• Effective interpersonal skills required, along with a high level of discretion 
and a manner of confidentiality

• The Director will have the ability to cultivate and 
develop collaborative trust-based working relationships 
with internal partners, as well as the ability to negotiate 
and influence

Bolster a Diverse and Inclusive Culture

• Promote diversity, equity, inclusion, and justice by 
ensuring a safe and inclusive working environment, 
infusing these values throughout their work 

• Partner with managers to define, embody, and 
champion CLASP’s culture and core values

• Serve as a strong systems and culture carrier for the 
organization and encourage thoughtful communication 
and best practices in our work

• Bring an intersectional lens to the work being done 
internally and externally 

• As an internal resource, this person will be an 
experienced advocate for DEI topics, and will be 
comfortable both challenging and building capacity 
among senior leadership

CANDIDATE PROFILE
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COMPENSATION & BENEFITS

CLASP provides its employees with a highly competitive salary that is 
benchmarked annually with other non-profit organizations in the area. 
CLASP also provides a comprehensive and outstanding benefits package, 
including fully paid health insurance for individuals and competitive 
rates for families/dependents, unlimited leave and all federal holidays, 
an impressive match of employee contributions to a retirement plan, and 
a collegial office environment that supports professional development, 
wellness, and flexible telecommuting options. 
The salary will be based on experience using salary comparable from like 
organizations.  The starting point for the Director of Human Resources annual 
salary is $140,000. Final salary will be commensurate with qualifications and 
experience. 

This position is full-time and based in the organization’s Washington, DC office.  
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CLASP has engaged Koya Partners to help in this hire. Please submit a compelling 
cover letter and resume to Molly Brennan and Turner Delano here.

CLASP is an equal opportunity employer. We celebrate diversity and are 
committed to creating an inclusive environment for all employees. Our goal is to 
be a diverse workforce that is representative, at all job levels, of the citizens we 
serve. Each person is evaluated based on personal skill and merit. 

CONTACT

About Koya Partners

Koya Partners, a member of the Diversified Search Group, is a leading executive search and strategic advising firm 

dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 

Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 

institutions of higher education, responsible businesses, and social enterprises in local communities and around the 

world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that represents a 

variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply because we believe a 

diversity of voices leads to better discussions, decisions, and outcomes for everyone.

For more information about Koya Partners, visit www.koyapartners.com.
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