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In West Bengal, India, girls rally for their rights to education and to be free from violence, with AJWS 
grantee partner Nishtha. With over 13,000 members, Nishtha (which means “determination” in Bengali) 

organizes girls’ “collectives”—safe and inclusive spaces, led by girls, for girls, to support each other 
through life’s challenges and learn about human rights. Photos by Sara Hylto



Inspired by the Jewish commitment to justice, American Jewish World 
Service (AJWS) works to build a more equitable world by supporting 
community-driven change in Africa, Asia, Latin America, and the Caribbean 
and by advocating in the United States for foreign policies that prioritize 
human rights and democratic norms.
Through philanthropy and advocacy, we provide financial support and build 
strong partnerships with activists, organizations, and social movements facing 
complex global challenges – from authoritarianism, to attacks on women’s and 
LGBTQI+ rights, to climate change and humanitarian crises. Working at the 
intersection of Jewish values and global issues, AJWS’s grassrooted human rights 
approach is making demonstrable change in the lives of hundreds of millions of 
people around the world..

Our Changemaking Strategies 
To promote lasting change, AJWS funds and strengthens grassroots and global 
human rights organizations – with the understanding that the people who are 
most affected by problems are best suited to address them. We also advocate for 
U.S. and international laws and policies that help overcome injustice; we conduct 
research to learn about and strengthen our work and advance the field of human 
rights; and we use strategic communications to amplify our grantees’ voices and 
those of our supporters to influence policymakers in the U.S. and around the 
globe.  

Our Issues 
AJWS’s international grantmaking, advocacy, and research focus on four central 
issues that we believe are key to securing human rights and ending poverty in 
Africa, Asia, Latin America, and the Caribbean: 

• Sexual Health and Rights

• Civil and Political Rights

• Land, Water and Climate Justice

• Disaster and Humanitarian Response
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Our Core Values
AJWS’s values are rooted in the Jewish imperative to pursue justice for all people 
and the Universal Declaration of Human Rights. 

DIGNITY 

We embrace and defend the inherent worth of every human being. 

HUMILITY 

Recognizing our privilege and power, we listen free of judgement and 
acknowledge we alone cannot change the world. 

INCLUSIVITY 

We work in partnership to elevate the voices and perspectives of those who are 
marginalized, underrepresented or excluded. 

ACCOUNTABILITY 

We act with integrity and transparency to honor our commitments. 

COURAGE 

We stand in solidarity with one another as we strive for innovative change and 
remain hopeful in the face of challenges. 

Our Commitment to Diversity, Equity, and 
Inclusion
AJWS’s leadership is deeply committed to enhancing our organizational culture, 
policies and practices to ensure that they are Diverse, Equitable and Inclusive 
(DEI). 

We strive to build a culture in which each member of our team—particularly 
those who are Black, indigenous, and people of color—is welcomed in their full 
humanity, treated equitably and with respect, and able to lead and thrive at 
AJWS. We see our continued exploration of what DEI means to our staff and our 
Board as intimately tied to the values that drive our work and will help define our 
success as an organization moving forward.

Learn more at ajws.org.

ABOUT AJWS

LEARN MORE:
ajws.org
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AJWS has a bold vision and ambition to become a truly progressive, 21st 
Century workplace that transforms itself and its work through innovative 
people and culture practices that reflect its core values, foster inclusivity 
and equity, and unlock the potential each and every team member has to 
help advance our mission and create change in communities around the 
world.   
The organization’s first-ever Vice President, People and Culture (VP) will play 
a key role in advancing this vision by helping to build and implement new 
organizational strategies and refining current systems and processes related 
to people and culture that enhance inclusion, engagement, transparency, and 
accountability.  

As a member of the Executive Leadership Team reporting to the Executive Vice 
President, the VP will lead a team of five, including the Human Resources, 
Payroll, and the Diversity, Equity, and Inclusion functions of the organization. This 
is an exciting opportunity to shape a new position within a collegial, passionate 
team and high-impact organization.

The VP, People and Culture will be charged with the following responsibilities:  

Human Resources Management

• Oversee the Human Resources department, providing day-to-day 
management and coaching of the HR team and ensuring that the work 
is tied to the larger organizational goals, including transforming the HR 
policies and practices through a DEI lens.

• Drive new systems implementation, including HRIS, goal setting, and 
performance management mechanisms, creating buy-in and fostering 
learning across the organization.

• Review and refine processes and services that support the full employee 
lifecycle, with a particular focus on recruitment, onboarding, compensation, 
and learning.

Diversity, Equity, and Inclusion

• In partnership with the Director of DEI, align AJWS’s commitment to 
moving towards a fully inclusive, anti-racist, and multicultural organization 
with tangible plans, goals, and metrics, and hold staff and leadership 
accountable to those outcomes.

THE OPPORTUNITY
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THE OPPORTUNITY

• Support the rollout and execution of organizational priorities outlined 
in AJWS’s DEI Roadmap to create a culture that fosters accountability 
around HR policies and procedures, including professional growth and 
development, compensation, performance management, and recruitment.

• With an understanding of best practices in building inclusive and engaged 
workplaces, help to instill cultural awareness and sensitivity across AJWS, 
applying a racial and gender equity lens to every aspect of the work and 
ensuring that AJWS attracts and retains diverse talent.

• In partnership with the Director of DEI and the HR team, continue to build 
and foster a culture of care, accountability, and honesty, where AJWS’s staff 
thrive in a supportive and inclusive environment.

Strategic Operations Development and Oversight

• Shape the vision for People and Culture at AJWS, driving forward key 
objectives related to transforming organizational culture, systems, and 
processes to ensure that they are best in class.

• As a member of the Executive Leadership Team, support on overall 
organizational strategy development and decision-making, and engage with 
the Board of Directors as needed.

• Through expert relationship-building skills, support the organization 
through change by keeping all internal stakeholders apprised of the vision 
and objectives, the status of deliverables, and progress to goals. It is 
imperative that this individual be experienced with change management, 
willing to engage with and coach staff at all levels of the organization, and 
that they demonstrate an ability to multi-task and carry projects from 
infancy to completion.

Team Leadership and Culture-Building

• With a focus on retention, create clear pathways for staff development, 
providing training and support in this area to managers and building upon 
the success of AJWS’s Leadership Development Program for Director-level 
staff.

• Ensure consultative and inclusive approaches to developing policy and 
process changes and to negotiating projects and deliverables across 
departments so that staff feel included, understand their roles, and are 
engaged in decision-making processes.

• Move forward organizational practice and culture to achieve substantive 
change, while fostering a workplace environment that is transparent, 
collaborative, goal-oriented, and values-driven.
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CANDIDATE PROFILE

The VP will bring deep expertise around best people and culture practices 
and experience leading large-scale culture change. The candidate will be 
an exceptional strategist, communicator, and facilitator who can create a 
vision, a road map for achieving that vision, and the collective buy-in and 
accountability required to achieve organizational change. 
This individual will be pivotal in shaping AJWS’s workforce and should bring both 
strategic vision and the ability to implement and refine systems, practices, and 
processes, while coaching and supporting the HR team and broader staff through 
change.

The ideal candidate will demonstrate an alignment to AJWS’s values and will be 
excited at the prospect of working creatively and collaboratively to transform 
the organization’s culture, systems, and processes. This individual will need to 
be comfortable leading through influence to ensure that staff are supported 
and there are pathways for development, and to craft a strategic vision while 
building out the infrastructure to support that vision through practice, policies, 
and systems that impact culture and workflow across all functional areas of the 
organization.

6Vice President, People and Culture, American Jewish World Service (AJWS)

In 2019, Thai LGBTQI+ activists and several AJWS grantee partners organized the first 
Chiang Mai Pride Parade in 10 years—after the last one was derailed by vitriol and 

threats of violence. Despite the risks, the LGBTQI+ community courageously returned 
to the streets and made their voices heard loud and clear. Photo by Allison Joyce



With the understanding that no one candidate will offer every desired skill and 
characteristic outlined below, ideal candidates will offer much of the following: 

• Exceptional interpersonal and relationship-building skills, with a strong
desire to work in close collaboration with a diverse team.

• Demonstrated understanding of the full spectrum of HR knowledge and
management, including benefits, talent, and retention, particularly in an
organization of AJWS’s size and scope.

• Change management skills, including the ability to engage in collaborative
problem-solving, conflict management, coaching, and consensus-building.

• A systems-minded strategic thinker, planner, and coach who can inspire
people to do their best work, and who can influence and partner with staff
at all levels of an organization.

• A background in equity work, with an explicit racial equity lens and with
global context.

• Effective communicator, listener, and facilitator, with a sense of humility
and high emotional intelligence.

• Collaborative and inclusive leadership style, with an understanding of how
to manage up, down, and across an organization.

• Ability to work and thrive within a fast-moving environment while also
while also being strategic, proactive, and clear.

• Experience in a global organizational valuable. Understanding of global
differences and a multicultural approach are a must.

• A commitment to AJWS’s core values and mission.

CANDIDATE PROFILE

COMPENSATION & BENEFITS

Salary is competitive and commensurate with experience.
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Molly Brennan and Turner Delano of Koya Partners have been exclusively 
retained for this search. To express your interest in this role please submit  
your materials here or email Molly and Turner directly at  
ajwsvppcsearch@koyapartners.com. 

All inquiries and discussions will be considered strictly confidential.

AJWS’s mission is rooted in Jewish values and our Core Values listed above. As 
part of those values, we are actively working to build diverse teams across all 
levels and departments. Black, Indigenous, and People of Color; lesbian, gay, 
bisexual, intersex, trans, and gender non-conforming people; women; and 
differently abled people are strongly encouraged to apply. We also encourage 
applications from people of diverse religious, spiritual, intellectual, and cultural 
backgrounds.

CONTACT

About Koya Partners

Koya Partners, a member of the Diversified Search Group, is a leading executive search and strategic advising firm 

dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 

Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 

institutions of higher education, responsible businesses, and social enterprises in local communities and around the 

world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that represents a 

variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply because we believe a 

diversity of voices leads to better discussions, decisions, and outcomes for everyone.

For more information about Koya Partners, visit www.koyapartners.com.
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