POSITION PROFILE

Chief Executive Officer
Los Angeles LGBT Center
Los Angeles, CA

THE OPPORTUNITY
The Los Angeles LGBT Center (“the Center”) is seeking a passionate, experienced,
and authentic leader to become the next Chief Executive Officer. After a period of
substantial organizational growth, including the opening in 2019 of its extraordinary
Anita May Rosenstein Campus, the Center’s CEO role is an opportunity for a proven,
mission-driven leader to work on an unparalleled scale to advance the rights and
well-being of LGBTQ people.
As you will read below, the Center’s executive staff and board have given careful thought to how best to
design and implement a search process for its next CEO and to onboard the new leader. In anticipation
of this important leadership transition, the Center has actively grown and diversified its board, and has
prioritized the recruitment and development of strong staff leaders across senior and middle management.
Moreover, the next CEO will have unprecedented support in stepping into this one-of-a-kind leadership
position.
The Center is a national and international beacon for LGBTQ people and their allies. It is in a place of great
programmatic and financial strength. Its board and staff are poised to welcome and support the next leader.
In short, this is the opportunity of a lifetime for a leader with the experience and capacities we outline below
who is authentically compelled by the mission and work of the Center.
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ABOUT THE LOS ANGELES
LGBT CENTER

Since 1969, the Los Angeles LGBT Center has been

Learn More:

dedicated to supporting the LGBTQ community through

lalgbtcenter.org

a comprehensive range of direct services, programs
and advocacy. The Center was the nation’s first openly
“gay” organization to be awarded 501(c)(3) taxexempt status.
Today, as the largest LGBTQ organization in the world, the Center has
an annual budget of nearly $140 million and provides the broadest
array of LGBTQ services and programs available anywhere. From its
10 locations throughout Los Angeles—including Mi Centro in Boyle
Heights, Center South in South Los Angeles and the Trans Wellness
Center in Koreatown--the Center’s nearly 800 employees and more
than 6,000 volunteers serve an economically and ethnically diverse
population with approximately 50,000 client visits each month.

1969

As the Center celebrated its 50th anniversary in 2019, we opened our
flagship Anita May Rosenstein Campus. The sprawling 180,000 squarefoot Campus in the heart of Hollywood brings together LGBTQ seniors
and youth through unique intergenerational spaces and programming.
The facility includes 100 beds for homeless youth, the Harry & Jeanette
Weinberg Senior Center, a youth drop-in center, The Ariadne Getty
Foundation Youth Academy, as well as expanded programming
and administrative space. Phase II of the project will open in late
2020 and will include 99 units of affordable housing for seniors
and 25 supportive housing apartments for youth. With its opening
last year, the Campus enabled the transformation of the previous
headquarters—the four-story, 42,000-square-foot McDonald/Wright
Building in Hollywood—into a comprehensive healthcare center.
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ABOUT THE LOS ANGELES
LGBT CENTER
The Center’s medical clinic became a Federally Qualified Health Center
(FQHC) in 2013, allowing expansion of services to include primary
health care for the entire community. This built on one of the earliest
and most comprehensive programs of medical care for people with
HIV and AIDS. The Center’s Jeffrey Goodman Special Care Clinic has
been a leader in this area for more than 27 years, offering low- or
no-cost primary and specialty medical care. The clinic’s staff of HIV
and AIDS specialists—including physicians, case managers and mental
health counselors—care for nearly 4,000 people each year with
more than 12,000 client visits, most of whom have no other access
to medical care. Center WeHo, our West Hollywood clinic site, offers
comprehensive HIV testing, treatment and related services. Together,
the Goodman Clinic and Center WeHo administer thousands of HIV
and STI tests and a full range of PrEP and PEP services each year as
well as offering HIV education, prevention and outreach programs.

“[the Center]
brings together
LGBTQ seniors
and youth
through unique
intergenerational
spaces and
programming”
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ABOUT THE LOS ANGELES
LGBT CENTER
Additional health services include:
• The Audre Lorde Health Program for lesbian and bisexual
women. Services are offered in a sex-positive, collaborative,
body-affirming environment and include gynecological/pelvic
care, fertility, hormone balancing, and well-woman care.
• Full-service onsite pharmacies that dispense an average of more
than 17,000 prescriptions every month from the West Hollywood
and Hollywood locations.
• The Transgender Health Program, which has served the
transgender community since 2009 and now provides
comprehensive health care to more than 2,500 patients.
• The Trans Wellness Center in Koreatown, which opened in
2018 and serves as a hub for a wide range of services for the
transgender population. It is the first comprehensive center of its
kind in the nation.
The Center offers health, legal, social, cultural, and educational
services, with unique programs for seniors, families, youth and
the transgender community. These services include emergency,
transitional-living, and independent-living housing for at-risk youth,
and a drop-in center that provides programming and services to
more than 100 homeless youth each day. A comprehensive education
and employment program assists youth in their efforts to become
independent, successful members of the larger community.

2019 HEALTH SERVICE STATS
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3,921

PEOPLE LIVING WITH HIV/
AIDS TREATED IN OUR
JEFFREY GOODMAN SPECIAL
CARE CLINIC
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ABOUT THE LOS ANGELES
LGBT CENTER
The organization’s senior services program provides services to more
than 6,000 seniors and also serves residents of 104 apartments at
Triangle Square, the nation’s first affordable housing complex for
LGBTQ seniors. Senior services include food assistance, employment
support, educational and recreational programming and individual
outreach to build community and reduce isolation.
The Center fights to advance civil rights and freedoms for LGBTQ
people domestically and internationally through education, advocacy
and community organizing. Its policy staff advocates locally and
nationally for policies and funding streams that advance the health,
wellness and equality of the diverse LGBT community. To build a
stronger LGBTQ community internationally, the Center provides
leadership development programs for activists and technical
assistance for LGBT organizations in other countries.
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A team of staff and volunteer attorneys, law students and paralegals serve the legal needs of LGBTQ people,
with a special focus on survivors of violence, undocumented immigrants, the transgender community and
youth. We also provide LGBTQ cultural competency trainings and workshops for institutions and other
service providers.
A full slate of cultural and educational programming is offered at the Village at Ed Gould Plaza, directly
across the street the new campus. The facility includes a 200-seat theater, a smaller black-box theater, an
art gallery and rooms for meetings and classes. Programming includes a robust roster of social networking
and community groups and a dedicated cultural and educational program for the transgender community.
The nature of many of the above programs has changed during the COVID-19 pandemic. While our
essential first-responder services are still being provided in many areas (medical care, housing, youth and
senior services, legal services), other programs are being delivered virtually (e.g., mental health services,
the Trans Lounge, etc.) or are on pause until public health restrictions are lifted. At the same time, we
have developed new programs in response to the pandemic, such as our Pride Pantry, a weekly food bank
providing food to more than 400 households and our new Liberation Coffee House, which provides critical
training for youth and senior participants in our ground-breaking Culinary Arts Program.
The Center is an unstoppable force in the fight against bigotry and the struggle to build a better world; a
world in which LGBT people thrive as healthy, equal, and complete members of society.
To learn more about the Los Angeles LGBT Center, please click here or visit their website or blog site.
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A Unique CEO Leadership Transition
(2021-2022)
In an unprecedented process, the new candidate will start in May 2021 as Executive
Director and will work with Jean and senior staff to assure a smooth transition before
assuming the role of CEO in July 2022.
The Center is, by an order of magnitude, the world’s largest and most complex LGBTQ organization and
is bigger than 95 percent of all nonprofit organizations in the country. This level of complexity makes the
transition period extremely important; the 14-month period is meant to ensure the smooth and successful
progression from one leader to the next.
The transition will provide time for the new executive director to establish an in-depth knowledge of the
Center’s diverse programs and services and its multiple service locations in Hollywood, South Los Angeles,
Boyle Heights, Koreatown, and West Hollywood. It will also provide time for guidance from Jean and the
executive team on the broad set of budgetary, fundraising, and management skills necessary to lead an
organization of its size and complexity. This includes building an array of relationships with community
members, elected officials, donors, media, and organizational colleagues.
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Priority Experience & Related Leadership
Capacities
The Center’s next CEO will be a seasoned executive with the professional history of successfully leading
in significant and complex organizations. This leader will be a person of passion and courage who has
demonstrated experience and well-developed capacity in 8 critical areas: LGBTQ movement leadership,
communications, strategy & change, leading in diversity, equity and inclusion, organizational growth, fund
development, boards relations, and developing leadership in others.
LGBTQ Movement Leadership
Experience: A compelling mix of lived, volunteer, and/or
professional experience in the LGBTQ movement.
Leadership Capacity: Will credibly represent the history and
trajectory of the LGBTQ movement to The Center’s staff, board,
clients, and stakeholders.
Communications
Experience: Represented significant programs and/or
organizations to a diverse public, including community
members, network partners, the media, and donors.
Leadership Capacity: Will communicate in ways that inspire
passionate investment in the organization’s vision.
Strategy & Change
Experience: Contributed to setting organizational strategy
and led staff through organizational change processes within
sophisticated environments with complex financial strategies
and models.
Leadership Capacity: Will partner with staff and board to
set bold organizational strategy, course correct in times of
challenge or crisis, and nurture alignment through periods of
necessary change.

LOCATIONS
ANITA MAY ROSENSTEIN
CAMPUS
1118 N. MCCADDEN PLACE,
LOS ANGELES 90038
CAMPUS ANNEX
1111 N. LAS PALMAS AVE.
LOS ANGELES 90038
CENTER SOUTH
2313 W. MLK JR. BLVD.,
LOS ANGELES 90008
CENTER WEHO
8745 SANTA MONICA BLVD. WEST
HOLLYWOOD 90069
MCDONALD/WRIGHT BUILDING
1625 N. SCHRADER BLVD.,
LOS ANGELES 90028
MI CENTRO
533 CLARENCE ST.,
LOS ANGELES 90033
THE VILLAGE AT ED GOULD
PLAZA
1125 N. MCCADDEN PLACE,
LOS ANGELES 90038
TRANS WELLNESS CENTER
3055 WILSHIRE BLVD., SUITE 360
LOS ANGELES 90010
TRIANGLE SQUARE
1602 IVAR AVE.,
LOS ANGELES 90028
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Priority Experience & Related Leadership
Capacities
Leading in Diversity, Equity and Inclusion
Experience: Worked with and led effectively on teams that
were diverse with respect to race, sexual orientation, gender
identity, and other aspects of diversity, and has developed
and implemented initiatives and practices ensuring equity and
inclusion.
Leadership Capacity: Will employ a set of well-honed tools in
communicating effectively across difference. Will manifest cultural
humility in working with staff and board as well with clients,
donors, and community members.
Organization Growth
Experience: Led through periods of organizational growth within
significant organizations: growth in FTE, growth in budget dollars,
growth in organizational responsibility to clients and stakeholders.
Leadership Capacity: Will prioritize and ensure effective
execution of efforts to continuously rightsize staffing and
operations to adapt to The Center’s significant scale.
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Priority Experience & Related Leadership
Capacities
Fund Development
Experience: Cultivated and solicited donations from individuals and institutions. Ideally, this
experience included substantial work with major donors.
Leadership Capacity: Will be an energetic fundraiser, partnering with and empowering the
development team and the board of directors in raising significant dollars essential to The Center’s
annual budget and long-term sustainability.
Board Relations
Experience: Served on nonprofit boards of directors. Ideally, has reported to a board of directors
and/or staffed committees of the board.
Leadership Capacity: Will form powerful partnerships with board chairs specifically, and board
members generally, to infuse the Center’s board with energy and a clear sense of purpose. Will
demonstrate transparency and accountability to the board.
Developing Leaders in Others
Experience: Intentionally nurtured the leadership potential of others throughout their career to
date.
Leadership Capacity: Will invest themselves and the Center’s resources in building and retaining
diverse leadership within the Center and the LGBTQ movement writ large.
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CONTACT
Koya Leadership Partners, the executive search firm that specializes
in mission-driven search, has been exclusively retained for this
engagement. Michelle Bonoan, West Coast Managing Director and
Stephen Milbauer, Vice President are leading this search, supported by
Medelene Beasley and Navid Nakai. To make recommendations or to
express your interest in this role please visit this link. All nominations,
inquiries, and discussions will be considered strictly confidential.

Los Angeles LGBT Center is an Equal Opportunity Employer. You are
encouraged to apply regardless of your race, color, national origin,
ancestry, sex, gender identity, marital status, religious creed, medical/
physical/ mental condition, sexual orientation, Veteran status, or age.

About Koya Leadership Partners
Koya Leadership Partners, a member of the Diversified Search Group, is a leading executive search
and strategic advising firm dedicated to connecting exceptionally talented people with mission-driven
clients. Our founding philosophy—The Right Person in the Right Place Can Change the World—
guides our work as we partner with nonprofits & NGOs, institutions of higher education, responsible
businesses, and social enterprises in local communities and around the world.
Koya is an equal opportunity employer fully committed to creating an environment and team that
represents a variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply
because we believe a diversity of voices leads to better discussions, decisions, and outcomes for
everyone.
For more information about Koya Leadership Partners, visit www.koyapartners.com.
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