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ABOUT NATIONAL VOAD 
 
Celebrating over 50 Years of representing a powerful 
force of Goodwill in America. 
 
National Voluntary Organizations Active in Disaster (National VOAD) is a 
nonprofit, nonpartisan, membership-based organization that builds 
resiliency in communities nationwide. It serves as the forum where 
organizations share knowledge and resources throughout the disaster 
cycle – preparedness, response, recovery and mitigation – to help 
disaster survivors and communities. 
 
National VOAD was founded more than 50 years ago in response to the 
challenges many disaster organizations experienced following Hurricane 
Camille, a category 5 storm that hit the Gulf Coast in August 1969. In 
1970, seven national disaster response organizations convened for the 
first time to find a way to better coordinate responses and more 
effectively serve disaster survivors and their communities. As an 
outcome, National VOAD was formed as a forum for sharing knowledge 
and coordinating resources — money, materials and muscle – 
throughout the disaster cycle: preparation, response and recovery. 
 
Until that time, numerous governmental, private sector and nonprofit 
organizations served disaster survivors independently of one another. 
As a result, help came to the survivors haphazardly. 
 
Today, National VOAD is comprised of more than 100 national 
organizations with the mission to provide domestic disaster-related 
services. The network includes faith-based, community-based and other 
nonprofit organizations and 56 State/Territory VOADs, which represent 
Local/Regional VOADs and hundreds of other member organizations 
throughout the country. 
 
To fulfill its mission, National VOAD provides more effective services to 
organizations responding to people affected by disaster by convening 
mechanisms, outreach, advocacy, and the application of their values 
and core principles. 
 
Many lessons have been learned over the past few decades, skills 
developed and best practices shared. This has resulted in the 
establishment of a commitment to four guiding principles which are the 
“4Cs: Cooperation, Communication, Coordination, and Collaboration.” 

 
LEARN MORE: 
nvoad.org
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ABOUT NATIONAL VOAD 
 
The 4Cs are guiding principles for how National VOAD operates and resolves conflict, as 
well as various points of consensus and other protocols for guiding the work of individual 
member organizations and the collective efforts of the collaborative. All National VOAD 
members agree to adhere to such standards of conduct and service delivery developed and 
approved by the membership. 
 
Recognizing that all sectors of society must work together to foster more resilient, self-
reliant communities nationwide, National VOAD facilitates partnerships with federal, state 
and local emergency management and other governmental agencies, as well as for-profit 
corporations, foundations, and educational and research institutions. They are the leaders 
who do the work to make communities stronger and more resilient. In times of need they 
deliver hope for a more positive future. 
 
In the fall of 2020, the United Nations Office for Disaster Risk Reductions called for better 
preparation for catastrophic events, given the rise in climate-related disasters over the past 
20 years. With an 80% increase of climate-related disasters over the last four decades, and 
the constant threat of extreme weather events, the coordinated efforts of National VOAD 
has never been more critical to serving disaster survivors. 
 
For more information on the National VOAD, please visit https://www.nvoad.org. 
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THE OPPORTUNITY 
 
National VOAD is seeking a dynamic, mission-driven leader to serve as its President & 
CEO. Reporting to the Board of Directors, the President & CEO will lead and participate in 
strategic and operational planning, the design and launch of programs and initiatives, 
fundraising and financial management, fostering relationships with members and partners, 
community and government relations, and the ongoing operation of the organization. 
 
A key aspect of the role will be guiding National VOAD’s strategic vision and sense of purpose and 
serving as the trusted voice of the organization to the members, partners, people and community it 
serves. In partnership with the Board, the President & CEO will also work to reinforce and build upon 
National VOAD’s core values. This leader will proactively address existing, new, and emerging 
opportunities with an eye toward evolving the organization. 
 
Key responsibilities include: 
 

• In close partnership with the Board, develop the vision and goals for National VOAD’s next 
chapter; 

• Communicate the goals and work of National VOAD and serve as its primary spokesperson; 
• Develop and implement long and short-term plans and initiatives consistent with the strategic 

vision for the organization; 
• Create a culture of accountability at all levels for achievement of strategic goals and objectives; 
• Increase both the visibility and influence of National VOAD and its members, ultimately raising 

the collective profile, by serving as a national thought leader and advocate; 
• Oversee all financial planning, budgeting, and forecasting. Enhance internal processes and 

systems to minimize risk and ensure continued organizational stability; 
• Plan, lead and participate actively in diversifying fundraising initiatives – increasing public and 

private funding streams; 
• Build and strengthen external relationships with existing and new partners to better leverage 

support for disaster survivors while providing leadership to support ongoing partnership needs; 
• Evolve the organization’s operational performance; 
• Develop the skills and talents of team members at all levels; 
• Champion a spirit of collaboration and open communications across all organizational 

departments and operations to advance organizational goals; 
• Develop more effective program delivery and resources to members and stakeholders; 
• Partner with the Board, members, and key stakeholders to review and refine the strategic 

vision; 
• Utilize technology to advance the mission and re-think service delivery for members, partners 

and the community; and 
• Other duties as appropriate. 
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CANDIDATE PROFILE 
 
The ideal candidate will have the following professional and personal qualities, skills and 
characteristics: 
 
Passion for the Mission 
 
The CEO brings a sincere passion for National VOAD’s mission as well as an appreciation for its history 
and belief in its future. With an unwavering commitment to improving the lives of those impacted by 
disasters, the CEO understands how to leverage the strength of the coalition to empower, educate, and 
connect communities and volunteers. This skilled leader proactively responds to challenges and difficult 
circumstances with a solutions-based approach to best serve members and communities in need. The 
CEO has the ability and desire to identify opportunities to further the mission of National VOAD and a 
willingness to take calculated risks to achieve greater success. Moreover, the ideal candidate is an 
individual of unquestioned integrity, ethics and values; someone who can be trusted without 
reservation. 
 
Exceptional Relationship Builder 
 
The CEO is a culturally sensitive leader with the ability to build and maintain strong relationships with 
and among a diverse range of member organizations, external partners, and a variety of constituents at 
multiple levels, nationwide. An excellent listener and persuasive communicator, the CEO will have the 
ability to build trust quickly, while fostering an atmosphere of collaboration and partnership. This 
executive will be successful at engaging with partners, the media, civic organizations, governmental 
and legislative agencies, and foundations. The CEO will work in close collaboration with the Board, 
staff, and coordinate with member organizations to embrace National VOAD’s core values, the 4 Cs. 
The CEO will build collaboration and buy-in within and outside the National VOAD community, serving 
as the primary spokesperson for the organization. The CEO is an emotionally intelligent leader who 
excels at connecting with people of different philosophies, religious backgrounds and cultures. The CEO 
will be a proactive and transparent communicator at all times. 
 
Strategic & Inspirational Leader 
 
The CEO is a transformational leader with a solid understanding of the strategies needed to advance 
the work of a mission-based membership organization, from funding to delivery. This leader will have 
the ability to survey the resources and capabilities of the organization and will bring a natural ability 
and desire to work collaboratively with all members, stakeholders, and the Board to define and execute 
a vision for the future of the organization. The CEO will naturally inspire staff and the organization’s 
constituents to see where National VOAD could, and should, be going and push the organization 
forward in a collaborative manner to drive deep and sustainable change. An innovative leader, the 
successful candidate will offer creative ideas to adapt and diversify National VOAD’s offerings and 
programs to address the changing needs of its constituents. The CEO will be an inclusive leader 
committed to embedding equity into the structures, culture, programs and processes that guide 
National VOAD internally as well as the constituents National VOAD serves and represents. The CEO  
has the drive and passion to evolve the organization and continues to develop new and unique 
opportunities to serve the mission 
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CANDIDATE PROFILE 
 
Skilled Fundraiser 
 
The CEO will work in close collaboration with the Board, staff, and member organizations to identify, 
approach and cultivate donors. This leader will explore ways to maintain financial stability and expand 
financial resources. The CEO brings the ability to build fundraising capacity by nurturing trust-based 
partnerships. This leader will work closely with state-based membership organizations to develop 
regional and local fundraising strategies, ultimately benefiting the communities served. An effective 
storyteller, the CEO has an appealing and confident demeanor, yet humble spirit enabling them to 
represent National VOAD with a range of donors, including corporate leaders, foundations and the 
general public. The CEO will inspire, broaden and deepen major sources of support in order to 
maximize the impact of National VOAD. 
 
Strong Ambassador 
 
The CEO is a charismatic yet humble leader who will serve as an ‘Ambassador’ for National VOAD, 
sharing the mission and value of the organization with a range of constituents, ultimately working to 
maximize National VOAD’s impact through its member organizations. This leader has the ability to 
inspire confidence, lead others, and capture the attention and interest of diverse groups. The CEO has 
exceptional interpersonal, verbal, and written communication skills with the ability to build and 
successfully position National VOAD as a trusted resource across a wide range of stakeholders including 
staff, volunteers, the Board, member organizations, donors and the public. The CEO is politically astute 
and attuned with a mission-driven presence. Serving as a thought leader, the CEO will continue to 
expand National VOAD’s national footprint in advocacy and on policy-related issues. The CEO is skilled 
at motivating others to contribute to a shared purpose. 
 
 
 
 
 
 
 
 
 
 
 
 

	
	
	
	

  
 
                                                                                                                                                     
 

              National VOAD, President & CEO      | 6 



 

 
 
 
 

CONTACT 
 
Koya Partners has been exclusively retained for this search. Cheryl Stevens 
and Tiara Muse are leading the engagement. To express your interest in 
this role or make recommendations please email 
nvoad@koyapartners.com. 

 
All nominations, inquiries and discussions will be considered strictly 
confidential. 

 
 

National Voluntary Organizations Active in Disaster is an equal opportunity 
employer and strongly encourages expressions of interest from people of color, 
persons with disabilities, women, and LGBTQ+ leaders. 

 
 

 
About Koya Partners 
 
Koya Partners, a part of the Diversified Search Group, is a leading executive search and strategic advising 
firm dedicated to connecting exceptionally talented people with mission-driven clients. Our founding 
philosophy— The Right Person in the Right Place Can Change the World—guides our work as we partner 
with nonprofits & NGOs, institutions of higher education, responsible businesses, and social enterprises in 
local communities and around the world. 
 
For more information about Koya Partners, visit www.koyapartners.com. 
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