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ABOUT METRO UNITED WAY

Metro United Way (MUW) is a leading force in metro Louisville area working 
every day to lift the community by mobilizing people and maximizing 
community resources to advance opportunity and equity for all. 
MUW drives efficiency and impact throughout the local nonprofit sector through 
best practice sharing, data-informed decision making, advocacy and 
accountability for quality & results. MUW brings together businesses, nonprofits, 
government agencies and individuals to engage in the kinds of collaboration that 
changes lives.

Metro United Way (MUW) has worked to serve the community’s most pressing 
needs for over one hundred and four years. MUW has brought positive change 
with the generous support of individuals, corporations, foundations and strategic 
partners. During its one hundredth year celebration, MUW raised $37 million 
and has raised a total of $1 billion during its first one hundred years in service. 
MUW is uniquely positioned to make a significant impact — a lasting impact — 
in the fight for the education, financial independence and health of every person 
in the seven-county region they serve so that every child, family and individual 
can achieve their full potential.

MUW strongly believes that the key to social change is working together beyond 
individual efforts to impact widespread progress. That is why MUW’s approach is 
so important — and so effective. MUW is on the ground, working with individuals, 
nonprofits, businesses and government to lead collective action that drives 
lasting, equitable results at scale. 

Our Mission:
To improve lives and 
our community by 
engaging people to 
give, advocate, and 
volunteer. 

Our Vision:
A community whose 
people achieve their 
fullest potential 
through education, 
financial stability, and 
healthy lives. 
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Like many communities around the country, the metro Louisville area has faced many challenges during the 
COVID-19 pandemic. MUW has played a key role in providing support for those facing eviction, unemployment, 
food insecurity and healthcare issues. Beyond the short term, MUW will continue to unite community partners 
around critical programs tailored to meet the specific needs of each community. These include programs and 
initiatives in early childhood development, economic empowerment & mobility, policy advocacy to support 
systemic reform, workforce development, homelessness prevention, mentoring and facilitation of neighborhood 
networking.

In this next chapter, MUW is focused on breaking the cycle of poverty that inhibits individuals and communities 
from thriving. MUW has been evolving and will continue to seek ways to bring the best solutions and innovation 
to the community. In 2020, MUW received a one-time gift of $20 million from activist and philanthropist 
MacKenzie Scott, which was a testament to its continuous investment in programs and services that combat racial 
and social injustice. 

Today, MUW has 71 employees, an annual operating budget of $7.9 million, and net assets of $25.8 million as of 
our most recent audit in April 2020. For the past five years, MUW’s annual campaign has raised on average 
between $25 and 27 million, exclusive of the recent one-time gift from MacKenzie Scott. 

ABOUT METRO UNITED WAY
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LIVE UNITED

Start United: Early Childhood Success
The future is brighter when children find success.

Grow United: Youth Success
Success breeds confidence and limitless opportunity.

Thrive United: Healthy Lives
A healthy population means a healthy community. 

Work United: Financial Independence 
Financial stability allows for more opportunity and more success.  

Be United: Diversity, Equity, & Inclusion 
All people deserve fairness, justice, and inclusivity. 
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MUW is committed to creating impact

LEARN MORE:
metrounitedway.org

https://www.ucanchicago.org/about-us/what-we-do/positive-youth-development/


THE OPPORTUNITY

Metro United Way is seeking a dynamic, mission-driven leader to serve as its President & CEO.
The President & CEO will be a highly visible face of the organization and will represent MUW in the business, 
donor, nonprofit, government and United Way communities. They will provide strategic and innovative 
leadership to guide the organization on its continued journey of growth, innovation and collective impact. They 
will be instrumental in helping MUW achieve its goals and vision of a community where all people achieve their 
full potential. 

A key aspect of the role will be building trust in United Way’s breadth of community presence, relationships and 
strategy. They will collaborate with the Board of Directors, corporate and civic partners and community leaders 
in the active pursuit of resources to support the organization’s strategic plan.

The President & CEO will also work to reinforce and proactively embrace MUW’s values of diversity, equity, 
inclusion and belonging. The CEO will lead the organization in driving those values throughout all partnerships. 
They will lead and attract a diverse team of high-performing leaders, staff and volunteers in overseeing the 
organization’s impact, fundraising and digital technology strategies to best support the emerging needs of the 
communities MUW serves.  

Keys for success include:

• Passion for addressing the longstanding root causes and institutional barriers to access, opportunity, and
success for all;

• Evaluate and implement organizational long and short-term plans and initiatives consistent with the
strategic vision for MUW;

• Serve as an agile leader who effectively navigates change;
• Create a culture of accountability at all levels for achievement of strategic goals;
• Champion diversity, equity, inclusion and belonging;
• Bring a fair and thoughtful approach to consensus building. Foster collaboration both internally and with

the community at large;
• Increase both the visibility and influence of MUW’s across the seven-county region served;
• Build revenue and increase philanthropic support by actively leading diversification of fundraising initiatives

among public and private resources;
• Demonstrate a high level of intellectual curiosity, and a desire to explore new ideas and innovative

approaches to solving problems;
• Serve as a thought partner to the Board of Directors.
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CANDIDATE PROFILE

The ideal leader for Metro United Way will have the following professional and personal qualities, 
skills and characteristics:

Passion for the Mission
The CEO will bring a sincere passion for MUW’s longstanding mission as well as an appreciation 
for recent momentum built to accelerate community impact. As the ultimate ambassador of 
MUW, the CEO will effectively address strategic challenges facing the organization and the 
community. With an unwavering commitment to the community as a whole, the CEO will 
understand how to leverage the strength of all seven-counties in the region to empower, educate, 
and connect communities and volunteers. This skilled leader proactively responds to challenges 
with a solutions-based approach, operating with the fundamental belief that all people deserve to 
be treated with dignity and respect. The CEO will passionately guide the evolution of the 
organization and continue to develop new opportunities to improve outcomes in the community. 
The CEO will further the mission of MUW and have a willingness to take calculated risks to 
achieve greater success. Moreover, the ideal candidate is an individual of unquestioned integrity, 
principles and values; someone who can be trusted without reservation.
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CANDIDATE PROFILE

Exceptional Relationship Builder 
The CEO will build and maintain strong relationships with a diverse range of external partners, and a variety of 
constituents, both regionally and nationwide. In addition, they will cultivate productive relationships with 
volunteers through an open and accepting environment. An excellent listener and persuasive communicator, the 
CEO will have the ability to build trust quickly, while fostering an atmosphere of collaboration and partnership. 
They will be successful at engaging with MUW community and foundation partners, the media, governmental and 
legislative agencies, and corporations. The CEO will work in close collaboration with the Board, MUW team, and 
community partners to effectively navigate political environments. The CEO will be an emotionally intelligent 
leader who has deep comfort connecting with people of different philosophies, backgrounds and cultures. The 
CEO will be a proactive and transparent communicator at all times.

Strategic and Transformational Leader
The CEO will be an impactful leader with a sense of urgency toward the advancement of MUW’s work of leading, 
empowering, and transforming communities. This leader will bring a natural ability and desire to build consensus 
with all constituents to execute a vision for the future of the organization. They will inspire the team and the 
organization’s constituents to push the organization forward to drive deep and sustainable change. This servant 
leader will take personal responsibility and accountability for their role and actions, cultivating growth in self, 
colleagues and the community through succeeding and failing forward. They will foster development of individual 
abilities through coaching, mentoring and advising; challenging others to improve; and supporting staff for 
advancement. An inclusive leader, the CEO will be committed to embedding equity into the structures, culture, 
programs and processes that guide MUW internally as well as externally.

Skilled Fundraiser and Influencer
The CEO will work in close collaboration with the Board, staff, and partner organizations to reshape conversations 
around investment, value proposition and fund-raising in an ever-changing environment. This leader will think 
comprehensively about the public and private resources suitable to meet the needs of all seven counties across 
geographical lines. This leader will also explore ways to maintain financial stability and expand MUW’s brand for 
the improvement of the community. The CEO will be exceptional at generating enthusiasm for the work, 
commitment to organizational objectives and driving collective impact. An effective storyteller, the CEO will 
exude an authentic, confident and humble spirit enabling them to represent MUW with a range of donors, 
including corporate leaders, foundations and the general public. They will also leverage existing relationships to 
drive new fundraising opportunities.
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CANDIDATE PROFILE

An Inspirational Change Agent 
The CEO will bring energy to inspire the team, the Board and the communities that MUW serves to achieve new 
heights for the organization. They will demonstrate courage, innovation and resiliency by embracing change and 
acting on new ideas. The CEO is responsible for the overall impact of MUW on the community, adapting strategies 
to achieve increased impact, including raising awareness to support emerging and existing challenges. They will 
effectively manage information and data resources in an integrated and strategic framework. They will integrate 
effective systems with innovative solutions that accelerate change. The CEO will motivate others to contribute to 
a shared purpose. They will lead with a clear vision and passion for systemic improvement.

Metro United Way is an equal opportunity employer and strongly encourages expressions of interest from 
people of color, persons with disabilities, women and LGBTQ+ leaders.
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CONTACT

Koya Partners has been exclusively retained for this search. Alison Ranney and 
Tiara Muse are leading the engagement. To express your interest in this role or 
make recommendations please email muw@koyapartners.com. 

All inquiries and discussions will be considered strictly confidential.

All nominations, inquiries and discussions will be considered strictly 
confidential.

About Koya Partners

Koya Partners, a part of the Diversified Search Group, is a leading executive search and strategic advising firm 
dedicated to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The 
Right Person in the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, 
institutions of higher education, responsible businesses and social enterprises in local communities and around 
the world. 

For more information about Koya Partners, visit www.koyapartners.com.
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