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ABOUT CALL2RECYCLE

With a commitment to environmental excellence, 

Call2Recycle, Inc. (“Call2Recycle”), is the country’s

largest and premier consumer battery stewardship and 

recycling program. 

Since its founding, thousands of partners, including retailers and 
government municipalities have worked with Call2Recycle to manage 
their battery collection and recycling efforts. Through a tailored and 
personalized approach, Call2Recycle offers partners across the U.S. an 
easy way to address their battery disposition needs, while ensuring the 
reduction of hazardous waste in compliance with state and national 
regulations.

Call2Recycle was founded as a voluntary, industry-run initiative to 
keep the heavy metals from rechargeable batteries out of the solid 
waste stream.  Since 1994, Call2Recycle has grown from an idea by a 
group of five battery manufacturers to a leading nonprofit product 
stewardship organization that operates according to the principles of 
efficiency, transparency and commitment. Call2Recycle lends its 
services to all original equipment manufacturers as a convenient and 
simple way to achieve compliance with product certification standards 
and select state agency regulations.

After 25 years and more than 171 million pounds of batteries recycled 
in the U.S., Call2Recycle continues to define itself as a leading turnkey, 
end-of-life battery recycling program with more than 16,000 public 
drop-off sites across the nation. 
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The Future of Call2Recycle

Building on its strong foundation and reputation, Call2Recycle is well positioned to grow its market share, 
reach further and impact the broader landscape of battery recycling in this next chapter.  

According to a recent Research and Markets study, “The Global Battery Technology Market Size is Estimated 
to Grow from USD 92.0 Billion in 2020 to USD 152.3 Billion by 2025, at a CAGR of 10.6%.”  As batteries 
become increasingly pervasive and with the introduction of batteries that extend from large format, 
electric vehicle, solar and data center to small embedded batteries into products like clothing and micro-
headphones, the need is greater than ever to ensure that batteries are recycled, reused, repurposed and/or 
handled for end-of-life in a sustainable manner. 

Poised for large-scale and transformative growth, Call2Recycle has the opportunity to work with battery 
stewards, companies, government agencies and legislative bodies to be forward-thinking in the end-of-
life management of batteries through its education, expertise in supply chain management and logistics 
and in its proactive partnership with other entities and governments.  In addition to leveraging its existing 
business model, tremendous opportunity exists for Call2Recycle to expand to service new markets and 
grow its offerings and service portfolio.  

In 2021, as part of a planned succession to CEO & President Carl Smith, who has successfully led the 
organization for nearly 12 years, Call2Recycle will welcome its next leader.

Call2Recycle is headquartered in Atlanta, Georgia.

To learn more about Call2Recyle, please visit  call2recycle.org.
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Collections are
then sorted by

type and chemistry.

SortingSorting

Call2Recycle collects and recycles:
Nickel Cadmium (Ni-Cd)
Nickel Metal Hydride (Ni-MH)
Nickel Zinc (Ni-Zn)
Lithium Ion (Li-Ion)
Small Sealed Lead
Acid (SSLA/Pb)
*Single-Use/Alkaline
Lithium Primary
Cellphones

IT STARTS WITH

COLLECTIONS

Lead (SSLA/Pb)
Used SSLA/Pb batteries are recycled
into new Pb-based batteries.

RECYCLED

Recycled
Cellphones unable to be refurbished
are wholly recycled and manufactured
into new products.

RECYCLED

Lithium (Li)
Used Li-Ion rechargeable batteries
are recycled into steel, stainless steel
and new batteries.

RECYCLED

RECYCLED

Nickel (Ni) 
Used Ni-Cd, Ni-MH and Ni-Zn batteries
are recycled into new products such as
silverware, pots & pans, golf clubs
and new batteries.
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Alkaline 
Used alkaline batteries are recycled into
steel and new products such as sun
screen and road asphalt aggregate.

RECYCLED

Lithium Primary 
Used Li-based primary batteries are
recycled into new products such as
silverware, stainless steel, golf clubs
and new batteries. 

Refurbished
Cellphones are refurbished or resold with
proceeds helping to fund the recycling
and education program.

RECYCLED REFURBISHED

RECHARGEABLE BATTERIES SINGLE-USE BATTERIES CELLPHONES

*Single-use batteries are accepted throughout the
State of Vermont. Select collection partners in the
rest of the U.S. may accept these batteries. Check
out the drop-off locations to verify which materials
are accepted near you.

Call2Recycle 
Visit call2recycle.org to learn how
you can answer the call to recycle.

Collected batteries and cellphones are recycled into new products.  

What Happens To Your Batteries
When You Recycle Them?

With tens of 
thousands of 

drop-off locations in 
the U.S. and Canada, 

it is easy to find a 
place to recycle 
used batteries.

The Secret Life of Batteries       

The Secret Life of Batteries
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The CEO & President role is a unique opportunity for a talented, driven individual to lead a strong 
organization with tremendous potential and advance it in its next chapter and beyond. Reporting 
to the Board of Directors, the CEO & President will work in partnership with the Board to develop a 
strategic approach to achieving the organization’s goals of growth and to scale the organization while 
advancing its mission. A key aspect of this role will be to guide a vision-setting process for the next 
phase of Call2Recycle’s growth that cascades into strategic objectives with KPIs and resource loaded 
implementation plans for the organization.   

The CEO & President oversees the entire organization’s activities including programs, strategy, 
partnerships, external relations and administration. This leader will develop, lead and guide a strong and 
committed staff of 25 that works as a team, focusing on achieving outcomes that tie to Call2Recycle’s 
goals while also giving room for individual growth. Additionally, this leader will oversee the day-to-day 
administrative management of Call2Recycle and ensure responsible financial oversight including an annual 
budget of $18 million. 

The CEO & President will be regarded as a trusted advisor and results-achieving leader amongst peers. 
This leader will drive the development of an ambitious vision for the benefit of members, stakeholders 
and society. Identifying, establishing and cultivating long-term partnerships to fund and operationalize 
Call2Recycle’s strategies will be a priority for the CEO & President. 

THE OPPORTUNITY
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The ideal candidate will have the following professional and 
personal qualities, skills and characteristics: 

A Strategic & Visionary Leader

The CEO & President will be an innovative and enthusiastic self-
starter who can position Call2Recycle for the future. The CEO & 
President is a strategic and influential leader with the ability to serve 
as a change agent, able to develop and articulate an ambitious 
vision for the next chapter of Call2Recycle. The CEO & President 
will work closely with the Board to ensure the plan’s successful 
implementation and evaluation efforts. The CEO & President will 
actively seek out partnership and collaboration opportunities with 
governmental entities, businesses and communities to help advance 
Call2Recycle’s mission and strategic priorities. This leader will actively 
engage a broad and diverse range of constituents for their input on 
issues, concepts and opportunities, and to leverage resources and 
connections. The CEO & President will be an agile leader, able to 
work with the team to navigate Call2Recycle’s multiple priorities and 
projects as well as recognizing potential barriers, knowing when to 
change direction and focus.

A Relationship Builder & Ambassador for Call2Recycle

The CEO & President will have the ability to inspire the staff, Board 
and the organizations Call2Recycle serves to achieve new heights for 
the institution. The CEO & President will be an articulate, dynamic, 
diplomatic and effective communicator and be respected among 
industry peers. S/he must command respect and have the gravitas 
to work within the diverse spectrum of stakeholders and partners. 
The ideal candidate will have the ability to establish rapport and 
open communication with all constituents and successfully convey 
Call2Recycle’s mission and objectives. The CEO & President will also 
serve as Call2Recycle’s primary ambassador, sharing the mission and 
vision with the outside world and helping to expand Call2Recycle’s 
role more broadly. This leader is energetic, creative, ambitious 
and experienced in establishing strong working relationships in 
furtherance of an organization’s mission. The CEO & President is 
politically astute and attuned with a sophisticated personal presence. 
An engaging and supportive leader, the CEO & President will have 
a track record of motivating and inspiring others to achieve impact 
through creativity, teamwork and by leveraging individual strengths 
to meet organizational goals.

CANDIDATE PROFILE
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CANDIDATE PROFILE

Commitment to the Mission 

The CEO & President will bring a passion for environmental 
stewardship and a commitment to bringing Call2Recycle’s mission 
to not only its existing consumers, but well beyond. This leader is 
innovative with the goal of helping Call2Recycle expand its brand 
and reach and ultimately maximize its impact. The CEO & President 
will be a bold thinker, curious by nature and have an unwavering 
commitment to achieve the goals of the institution. The CEO will have 
a consistent focus on the future and how to best adapt and grow the 
mission of Call2Recycle. Moreover, the ideal candidate is an individual 
of unquestioned integrity, ethics and values; someone who can be 
trusted without reservation. 

Business Acumen & Management

The CEO & President will be results-oriented and be able to translate 
Call2Recycle’s overarching vision and strategy into clear measurable 
objectives and plans. The CEO & President will have the ability to 
manage a complex organization and governance structure.  The 
CEO & President will possess the ability to inspire a staff with a 
diverse set of skills, provide a collaborative and productive work 
environment and professional growth opportunities that result in 
team cohesion and camaraderie. Additionally, the CEO & President 
will be an inclusive leader who embodies and stays true to the 
values of Call2Recycle’s entrepreneurial culture and be committed 
to a continuously improving environment. The CEO & President will 
embrace diversity as an asset. The CEO & President will approach 
the financial oversight of Call2Recycle with a reasoned approach to 
budgetary decision-making based on organizational objectives. It is 
imperative that the CEO & President treats others with respect and 
always stays true to the values of Call2Recycle.

Leaders can come from a variety of sectors. Executives with private 
sector experience would be particularly attractive, in addition to 
leaders coming from nonprofits, associations and the public sector.
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Koya Leadership Partners, the executive search firm that specializes 
in mission-driven search, has been exclusively retained for this 
engagement. Cheryl Stevens, Alison Ranney and George Theotokatos 
are leading this search. To make recommendations or to express your 
interest in this role please email:

Call2Recycle@koyapartners.com 

All nominations, inquiries, and discussions will be considered strictly 
confidential.

CONTACT

About Koya Leadership Partners

Koya Leadership Partners, a member of the Diversified Search Group, is a leading executive search 
and strategic advising firm dedicated to connecting exceptionally talented people with mission-driven 
clients. Our founding philosophy—The Right Person in the Right Place Can Change the World—
guides our work as we partner with nonprofits & NGOs, institutions of higher education, responsible 
businesses, and social enterprises in local communities and around the world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that 
represents a variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply 
because we believe a diversity of voices leads to better discussions, decisions, and outcomes for 
everyone.

For more information about Koya Leadership Partners, visit www.koyapartners.com.
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