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Big Brothers Big Sisters of America (“BBBSA”) 

operates under the belief that inherent in every child is 

incredible potential. BBBSA meets a critical need: when 

children and teens have the influence of a caring adult, 

they are more likely to avoid risky behaviors and to 

focus on academics. 

As the nation’s largest donor- and volunteer-supported mentoring 
network, Big Brothers Big Sisters makes meaningful, monitored 
matches between adult volunteers (“Bigs”) and children (“Littles”) ages 
5 through young adulthood in communities across the country. 

With a gross budget of about $20 million BBBSA has been providing 
children facing adversity with strong and enduring, professionally 
supported one-to-one mentoring 
relationships since 1904.

Known for proven results, the 
program helps develop positive 
relationships that have a direct and 
lasting effect on the lives of young 
people. 

Driven by a shared vision of building 
the biggest possible future, together, 
Big Brothers Big Sisters serves 
communities of all sizes in all 50 
states. Over 2 million youth have 
been impacted in the last 10 years. 

ABOUT BIG BROTHERS BIG 
SISTERS OF AMERICA

Learn More:

www.bbbs.org
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https://www.bbbs.org/impact/
http://www.facebook.com/BigBrothersBigSisters
http://www.instagram.com/bbbsamerica
https://www.youtube.com/user/BBBSofAmerica
http://www.twitter.com/BBBSA


ABOUT BIG BROTHERS BIG 
SISTERS OF AMERICA

• Community-Based Mentoring Program: Bigs and Littles do
activities together in the community. They might attend a sporting
event, grab pizza, do an art project, or visit a museum.

• Site-Based Mentoring Program: Bigs and Littles meet at the
Little’s school or in another structured environment. They might
play on the playground, do homework, shoot hoops, or read a
book together.

• Workplace Mentoring Program: A company offers its employees
the chance to be matched in one-to-one mentoring relationships
and to participate in mentoring activities at the workplace
during work hours. The Littles get the benefits of mentoring and
exposure to a professional setting, the Bigs get the convenience
of mentoring during work hours, and the company encourages
and supports employee volunteerism, which is shown to lead to
increased employee satisfaction and retention.

By partnering with parents/guardians, volunteers, and others in local 
communities, Big Brothers Big Sisters helps each child in its programs 
achieve: 

• Higher aspirations, greater confidence, and better relationships;

• Avoidance of risky behaviors; and

• Educational success.

Researchers found that after 18 months of spending time with their 
Bigs, the Littles, compared to those children not in a Big Brothers Big 
Sisters program, were:

“Big Brothers 
Big Sisters has 
been helping 
change kids’ 
perspectives and 
giving them the 
opportunity to 
reach their full 
potential”
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Bigs and Littles have opportunities to connect in 3 key mentoring programs:



ABOUT BIG BROTHERS BIG 
SISTERS OF AMERICA

Each of the 237 BBBS Affiliates (‘Affiliates’) is its own 501(c)(3) organization with a Board and executive team.

BBBSA supports its 237 Affiliates by providing the technological infrastructure that underpins their 
operations, overseeing national standards that support programmatic quality and operational excellence, 
creating partnerships, sharing best practices, developing and providing training, encouraging innovation, 
providing branding, national market campaigns and common marketing assets for use by the federation 
and providing the strategic direction to fulfill its mission.

For more than a century, Big Brothers Big Sisters has been helping change kids’ perspectives and giving 
them the opportunity to reach their full potential. Yet, millions of youth are still in need of someone who will 
stand in their corner as they face a variety of challenges. Being matched with a Big Brother or Big Sister can 
help  them navigate these challenges and reach their potential.

Looking ahead, BBBSA strives to continue accelerating its impact and improving outcomes, working 
collectively with the network to achieve its mission and vision. 

For more information on BBBSA, please visit the website.
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https://www.bbbs.org/


This is a remarkable opportunity for an outstanding 

leader to join a well-regarded organization and lead 

a group of passionate and talented stakeholders in 

transforming the future of our children and the well-

being of our communities nationwide.

The CEO will be responsible for carrying out BBBSA’s consistent 
achievement of its mission and strategic vision. The CEO will bring 
visionary leadership to all areas of BBBSA’s operations, providing 
oversight of the organization’s operations, culture, values, talent and 
financial performance.

Inspired by a genuine passion to deliver the great childhoods that all 
children deserve, the CEO will develop a clear vision for BBBSA’s next 
chapter in partnership with the Board of Directors. 

The top priorities of the CEO will include:

• Brand: Solidify BBBSA’s role and reputation as the premier
evidence-based mentoring organization in the nation;

• Fundraising: Provide support for fundraising programs
benefitting the Affiliates and supporting the National office,
including acquiring more robust corporate partnerships;

• Network Collaboration: Increase collaboration among Affiliate
leaders to share data, knowledge, best practices and to identify
collaborative business opportunities;

• Impact: Enhance the story of the network’s collective impact
and strengthen recruitment of volunteer Bigs, including male
volunteers of color; and

• Technology: Leverage technology, including an enhanced
nationwide Customer Relationship Management (CRM) and
Learning Management System (LMS).

The CEO will embody BBBSA’s strong commitment to youth and 
will promote the organization, accelerating its impact, resource 
development and brand recognition. This leader will be a highly visible 
member of the community, representing BBBSA nationally, with 
Affiliates, funders and key stakeholders. The CEO will work proactively 
with the Board and development team to fundraise for BBBSA and 
strategically lead the organization into its next chapter.

THE OPPORTUNITY
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Partnering with the Board of Directors and overseeing a talented Executive Team, the CEO will lead the 
development and implementation of strategies to ensure the operational and financial health of the 
organization as it evolves to a scale enabling even greater impact. The CEO will ensure internal controls, 
fundraising and financial policies are aligned with BBBSA’s strategy and long-term planning.

Key specific responsibilities include:

• Strengthening organizational vision; developing and implementing plans and goals in partnership with 
the Board and the Executive Team; 

• Enhancing, maintaining and instilling a culture of high performance, growth and learning by serving as 
a coach and mentor with an inspirational and collaborative approach;

• Developing an engagement and brand awareness program which assures that BBBSA is representing 
the needs of the Affiliates and communities served, with reasonable resource development goals as an 
outcome;

• Formulating and executing comprehensive brand recognition and fundraising strategies that will result 
in direct impact upon the Affiliate network;

• Facilitating effective collaboration among the Affiliates that assures efficient and effective program 
development through network sharing, consultation, and partnership;

• Actively engaging and energizing the organization’s external stakeholders, in partnership with the 
Board of Directors, to garner new opportunities for generating revenue and community partnerships; 

• Advocating on behalf of BBBSA and helping educate the public about the need for and impact of youth 
mentorship; and

• Championing and advancing BBBSA’s internal diversity, equity and inclusion efforts; in partnership with 
the Vice President – Diversity, Equity, Inclusion and Human Resources, equipping staff, Affiliates and 
partners with the resources and knowledge necessary to manage courageous conversations about 
diversity, equity and inclusion that lead to action and results.

THE OPPORTUNITY
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A Visionary Leader Leading with Influence

An ‘Ambassador’ and Fundraiser Champion of the Mission

Business Acumen & Executive 
Leadership

CANDIDATE PROFILE
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The most competitive candidates for the position will have 
the following professional and personal qualities, skills and 
characteristics:  

A Visionary Leader

The CEO will be a visionary and results-oriented leader, experienced 
at envisioning and articulating a clear path forward while providing 
strategic oversight. The CEO’s eye will consistently focus on the 
future and how to best adapt and assure BBBSA’s continued success 
in a changing world. An effective “big picture” strategist and leader, 
the CEO will take a consultative approach to evolve the vision of 
the organization for the future while celebrating the history of 
its positive impact. This leader will instinctively ‘get ahead of the 
curve’ by anticipating needs and threats, and will craft a strategy to 
address those while achieving BBBSA’s mission. The CEO will have 
an instinctively inclusive and collaborative leadership philosophy. 
Passionate and informed, the ideal candidate will have the skills to 
articulate, broaden and communicate BBBSA’s equity lens to a variety 
of stakeholders, including staff, Board members, current and future 
funders, youth and their families.

An ‘Ambassador’ and Fundraiser

The CEO will have the character and confidence to work comfortably 
in a highly visible role and to interact effectively with a broad range 
of constituents. The CEO will be the public face of BBBSA and serve 
as its ambassador to the media, policymakers, funders and other 
stakeholders. The CEO will be a charismatic, credible and high-energy 
leader. The successful candidate will have an executive and genuine 
presence and will be able to eloquently promote and convey BBBSA’s 
mission to a diverse range of constituents to generate support and 
inspire action. As the lead spokesperson and chief fundraiser for 
BBBSA, the CEO will inspire trust and confidence from institutional 
and individual funders. The ideal candidate will excel at working in 
partnership with the Board, Affiliates and partners to building out 
BBBSA’s brand equity and reputation in the field.

CANDIDATE PROFILE
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CANDIDATE PROFILE

Business Acumen & Executive Leadership

The CEO will be a seasoned executive and strong manager who 
understands the importance of effective operational and financial 
administration. This leader is a facilitator of staff and Board teamwork 
and provides clear expectations and accountability measures for team 
deliverables. The CEO will be skilled at guiding the Board and staff to 
achieve BBBSA’s goals, focusing on the strategic levers to drive the 
organization in the right areas. The ability to set priorities decisively, 
delegate responsibilities, assure accountability and allocate resources 
to ensure results will be critical for the organization to reach its full 
potential. The CEO will ensure that the BBBS network is operating as 
one, universally aligned with BBBSA’s mission and vision. The ideal 
candidate will bring a strong business orientation and an ability to use 
metrics to drive business decisions and achieve strategic objectives. 

Leading with Influence

The CEO will have the ability to inspire staff, the Board and the 
communities the BBBSA serves to achieve new heights for the 
organization. The CEO will have an inspirational approach to building 
collaboration and buy-in and generating support from stakeholders. 
The CEO will be an exceptional communicator who builds community 
by uplifting the voices of others. The CEO will be a persuasive leader, 
able to achieve consensus amongst differing opinions. A charismatic 
leader, the CEO will have the ability to establish rapport and open 
communication with all constituents, successfully conveying the 
BBBSA’s mission and objectives to a broad audience. The CEO will 
strengthen and retain an empowered team that will implement 
the course of action for achieving BBBSA’s vision. An engaging 
and supportive leader, the ideal candidate will have a track record 
of motivating and inspiring others to achieve impact through 
creativity, teamwork and by leveraging individual strengths to meet 
organizational goals.
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Champion of the Mission

Fully embracing the mission of BBBSA, the CEO will be a bold thinker 
with a laser focus and unwavering commitment to achieving the goals 
of the organization. The CEO will be passionate about developing 
BBBSA into a network known as the pinnacle of youth development 
organizations serving diverse communities and families. A strong 
advocate of youth and communities of color, the CEO will bring a sense 
of urgency to the role, working tirelessly to champion BBBSA’s mission. 
Culturally competent, the CEO will have the character necessary to 
develop rapport with people of varying philosophies, backgrounds and 
cultures. This leader will be an individual of unquestioned integrity, 
ethics and values — someone who can be trusted without reservation. 
Known as a thoughtful, responsive leader, the ideal candidate will have 
a collaborative spirit and sense of humor.  

Candidates can come from a variety of backgrounds. 

Experience leading a business-oriented policy/

advocacy organization or mission-driven division at 

a Fortune 500 company would be appealing but not 

required. Evidence of thought leadership in the field is 

highly desirable. 
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Alison Ranney and Chartise Clark are leading this search. To make 
recommendations or to express your interest in this role please visit 
this link here or email bbbsa@koyapartners.com. All nominations, 
inquiries, and discussions will be considered strictly confidential.

BBBSA provides equal employment opportunities to all qualified 
individuals without regard to race, creed, color, citizenship, religion, 
national origin, age, sex, familial or marital status, pregnancy, military or 
veteran status, sexual orientation, gender identity or expression, genetic 
information, disability, or any other legally-protected status in accordance 
with applicable local, state, and federal laws, regulations, and ordinances.

CONTACT

About Koya Leadership Partners

Koya Leadership Partners, a member of the Diversified Search Group, is a leading executive search 
and strategic advising firm dedicated to connecting exceptionally talented people with mission-driven 
clients. Our founding philosophy—The Right Person in the Right Place Can Change the World—
guides our work as we partner with nonprofits & NGOs, institutions of higher education, responsible 
businesses, and social enterprises in local communities and around the world. 

Koya is an equal opportunity employer fully committed to creating an environment and team that 
represents a variety of backgrounds, perspectives, styles, and experiences. We encourage all to apply 
because we believe a diversity of voices leads to better discussions, decisions, and outcomes for 
everyone.

For more information about Koya Leadership Partners, visit www.koyapartners.com.

11CEO, Big Brothers Big Sisters of America

https://talent-profile.koyapartners.com/search/4067
mailto:bbbsa%40koyapartners.com?subject=
http://www.koyapartners.com



